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After what has felt like the longest 
three years on record, the highly 
anticipated Staff Awards finally 
returned with the biggest and most 
exciting event yet. 
Over 1000 guests from across the Trust, as well 
as sponsors and well-known celebrities, 
reunited at the Liverpool Arena to recognise 
the incredible achievements of our staff over 
the past year, as well as their extraordinary 
efforts during the COVID-19 pandemic.  

The best event for the best staff in the NHS  
With a reputation as the biggest and best staff awards event in the NHS, this year the organisers had a 
lot to live up to - and they didn’t disappoint with the event returning in grand style.  

As you would expect, 
there is a brilliant team 
of our very own staff 
running around 
frantically behind the 
scenes to deliver this 
event for Team STHK. 
Ticket selling, wine 
buying, table 
planning, photograph 
taking, certificate 
giving, secret keeping, 
script writing, filming, 
VIP greeting, social 
media sharing, and at times even handbag holding, are just some 
of the jobs on the never-ending list!  

And they do it all so you can have the best time, because you 
deserve it! 

We are back! 
At 6.30pm on Friday 15th July the wait was finally over 
and guests began to arrive for the most anticipated Staff 
Awards in the Trust’s history! As they arrived at the venue 
light up letters spelt out a very clear message of 
recognition ‘Team STHK’, ‘Proud’, and ‘Heroes’ shone 
almost as brightly as the guests.  

Our very own NHS heroes started their night with team 
and individual photographs before moving into the drinks 
reception for a glass of fizz ahead of the ceremony.  

Invited to take their seats in the main auditorium, the 
excitement started to build as a countdown to the event 
appeared on the big screens either side of the room. Then 

everything went quiet, the lights were low and the anticipation was almost tangible. The music started 
and sensational pop legend Heather Small took to the stage, the lights came up and the event began 
with a rousing live performance of her iconic hit song ‘Proud’.  

With guests still in a state of surprise, compere Pete Price, a great supporter of the Trust, arrived on the 
stage to skilfully guide us through the night.  

Ann Marr OBE, Chief Executive (centre), 
with the Communications Team and the 

Awards Working Group

PROUD OF TEAM STHK PROUD OF TEAM STHK 



7

Pete began by introducing a special film recognising the 
work of staff throughout the COVID-19 pandemic. Presented 
by Ann Marr OBE, Chief Executive, this was her personal and 
emotional tribute to Team STHK. Patients who had received 
outstanding care throughout the pandemic also shared their 
own gratitude, further highlighting just how deserving our 
staff are of these awards. Ann’s final message to staff was 
one of heartfelt thanks, she said: “Thank you for your care, 
your kindness and courage. I am extremely proud to be your 
Chief Executive.” 

Celebrating your achievements… 
It was then on to the official business of the award ceremony itself, as Ann Marr OBE, Chief Executive, 
Chairman Richard Fraser, and the Executive Team joined the stage to present the first awards of the 
evening, the Outstanding Achievement Award and the Special Recognition Award. You can read more 
about the awards on page 11.   

Guests were then treated to a fabulous 3 course meal, ending with a fresh lemon tart with meringue 
and fresh berries for dessert. 

After dinner, it was time for the highly anticipated STHK Staff Movie! 
And this year, guests were transported Back to the Future to pre-
pandemic times in a time travelling 
extravaganza showcasing 
everyone’s favourite songs from our 
favourite musicals.   

Special thanks to our cast of musical 
megastars including Dr Anthony 
Thomson and Dr Paul Stockton, 

John Foo, Vicky Booth, Amanda Farrell, Rowan Pritchard Jones, Ash 
Bassi, David King, Pat Gillis, Diane Dearden, Su Hobbs, Karen Bailey 
and Anne-Marie Stretch who shared their moment of ‘Fame’ with us 
all. From ABBA and Dirty Dancing to Joseph and his Amazing 
Technicolor Dreamcoat, our fun-loving team once again proved that 
no one puts STHK in the corner! 

It was then time to continue the award giving and honour our star 
staff, those who work tirelessly day in, day out, to ensure our 
patients receive the very best care. Our 2022 winners were presented 
their awards by a variety of celebrity guests. From soap stars to 
musicians, news reporters to radio presenters, guests were eager to 
take the time to recognise the incredible dedication and hard work 
of Team STHK.  

Movin’ On Up 
Then… after celebrating our very own superstars, the lights lowered and 
Heather Small returned to the stage bringing everyone to the dancefloor as 
she belted out her much-loved songs from her M-People era.  

And, as if that wasn’t enough, there were even more surprises in store, as 
performers Blue also appeared on stage singing hit after hit including One 
Love, Fly By, and their brand-new release for 2022 Haven’t Found You Yet. 

But the night still wasn’t over, as The John Cooper Band took over the main 
stage keeping the energy high in the 
room for those still keen to dance the 
night away, before handing over to DJ 
Alex Toal, who took to the decks and kept 
the room rocking until the early hours.  

After such a challenging few years, it was 
a certainly a celebration to remember. The evening was 
understandably emotional as we laughed, cried, cheered and 
danced our way through the night. Forever proud of Team STHK – 
the best in the NHS.  
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It has been three years since we have been able to 
come together at this event to recognise the 
achievements of our staff, and I am delighted to 
welcome you all this evening to celebrate the very 
best in the NHS.  
The Trust has been at the very centre of the fight against COVID-19. 
Our staff have touched the lives of each and every member of our 
community, either by caring for them through illness or by 
protecting them through the vaccination programme. Tonight, we 
will reflect on their selfless commitment to patients throughout the 
pandemic and honour them with some very special awards.  

Although this was an extremely difficult and challenging time for 
everyone, our staff showed once again why they are recognised as 

outstanding. Alongside treating the sickest patients with COVID, they also continued to 
provide urgent and emergency care, welcomed new life into the world, and protected the 
most vulnerable. Our awards this year, will celebrate their work over the last 12 months and 
their excellence in delivering 5 star care to our patients.  

This evening I would like to extend a warm welcome to our guests and sponsors who are here 
to celebrate with us. Without the generous contributions of our partner organisations, we 
would not be able to hold this awards ceremony at no cost to the NHS, and I would like to 
thank them for their continued support. 

Finally, I would like 
to once again offer 
my sincere and 
heartfelt thanks to 
each and every 
member of Team 
STHK. I am 
extremely proud of 
our team, you 
continue to show a 
professionalism 
that is truly 
remarkable. There 
will never be the 
words to fully 
express how 
appreciative I am 
for your 
commitment. I 
hope you have a 
fantastic evening. 

Ann Marr OBE 
Chief Executive 

Members of the Executive Team (L-R) Gareth Lawrence, Director of Finance and 
Information, Nicola Bunce, Director of Corporate Services, Wayne Longshaw, Director of 

Integration, Ann Marr OBE, Chief Executive, Richard Fraser, Chairman,  
Anne-Marie Stretch, Deputy Chief Executive and Director of Human Resources,  

Rob Cooper, Director of Operations and Performance, Sue Redfern, Director of Nursing, 
Midwifery, and Governance, Peter Williams, Medical Director

Chief Executive’s messageChief Executive’s message



Our Special Guests ...Our Special Guests ...
The Trust would like to thank our special guests for kindly giving their time to 
support the commitment of our staff, by presenting the awards to our winners 
and attending on the night.
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Pete Price 
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Greatest Hits 
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The Guide 
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Billy Price 
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O’Brien 
TV Presenter 
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Paul Crone 
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Presenter  
 
 
 
 
 
Ann 
O’Connor 
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Presenter  
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Good Morning 
Britain Reporter  
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Swain 
Good Morning 
Britain Reporter 
  
 
 
 
John Barnes 
LFC Legend  
 
 
 

Ian Snodin 
EFC Legend  
 
 
 
 
 
 
Graham 
Stuart 
EFC Legend  
 
 
 
 
 
Ellie Leach 
Coronation 
Street Star  
 
 
 
 
 
Lucy Fallon 
Coronation 
Street Star  
 
 
 
 
 
Paul 
Sculthorpe 
Saints RLFC 
Legend 
 
 
 
 
Andrew 
Kilmurray 
St Helens Star 
Editor
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 #STHKStaffAwards 
Getting Social at theGetting Social at the

Awards guests took to social media to share their photos and messages to each other on the night, tagging the 
Trust social media accounts with #TeamSTHK #STHKStaffAwards. Here are just a few messages from the night…



11

Presented by Ann Marr OBE, Chief Executive, Richard Fraser, Chairman, and the Executive Team

This year, the judges could not choose one individual, team or service to receive this prestigious award. Instead, for the care 
and compassion shown throughout the COVID-19 pandemic, the outstanding achievement award was presented to each and 
every member of staff at the entire Trust.   
It should never be underestimated how much courage it has taken to come into work each day to face such an unknown and 
dangerous entity. They have tackled this challenge head on, looked out for each other and continued to put their patients first. 
They are all true NHS heroes.

Outstanding Achievement Award WinnerOutstanding Achievement Award Winner

Team STHK

Presented by Ann Marr OBE, Chief Executive

On Monday 18th January 2021, history was made as the Trust opened the first Mass Vaccination Centre in Cheshire and 
Merseyside at St Helens Rugby Stadium. Since then, an army of staff and volunteers have worked around the clock to 
administer over half a million vaccines to people from across our communities and beyond. We cannot thank them enough 
for all that they’ve done to protect us all and beat the virus. 

Special Recognition Award WinnerSpecial Recognition Award Winner

St Helens Mass Vaccination Centre 
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Dr Aziz joined the Trust almost 20 years ago and, in this time, has shown great vision 
and passion enabling many positive initiatives and improvements across paediatrics and 
neonates. Kind, compassionate and extremely approachable, he is very much loved by 
his patients and their families who are grateful for his dedication to ensuring children 
and young people receive the very best care possible. 
 
Highly Commended: 
Chris McNamara, Assistant Director of Procurement 
Chris has been instrumental in the Procurement Department being recognised as one of the best 
in the NHS. A key campaigner for development, he has worked on a national level to look at 
improvements in delivery to support better and more uniformed procurement across the NHS, 
always prioritising quality whilst ensuring value for money.  

Jim Parr, Operating Department Practitioner 
Meeting people at what is often a stressful and worrying time, Jim makes a truly positive 
difference helping to reduce anxiety and improve experience when it is vital that patients feel at 
ease. Jim uses humour to settle the nerves proving time and again that laughter really can be the 
best medicine. His colleagues say he is an excellent team player, always supportive and a joy to 
work with.  

Employee of the 
Year 2020

Employee of the 
Year 2020

Presented by Granada Reports presenters  
Ann O’Connor and Paul Crone

Delays due to the pandemic, meant that this year’s event was the first 
opportunity to crown the Employees of the Year for 2020 and 2021.

Maysara Aziz 
Clinical Director, Paediatrics

Delays due to the pandemic, meant that this year’s event was the first 
opportunity to crown the Employees of the Year for 2020 and 2021.
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Paul is an expert leader, whose specialist knowledge was vital to the Trust’s emergency 
response to COVID-19. Whilst caring for some of the sickest patients himself, he always 
found time to support staff from across the Trust. Paul also became a media 
spokesperson, delivering key safety messages to the community on national television. 
Colleagues have said he was their rock; calm, confident and considered in the darkest of 
times.  
 
Highly Commended: 
Karen Bailey, Sister, Emergency Department 
Throughout her career in the Emergency Department, Karen has strived to provide the best care 
possible to all of her patients and has always gone above and beyond to support her colleagues. 
Much loved by her peers, Karen is a role model for her team and an excellent mentor, who 
provides emotional & professional support to staff in some of the most challenging situations.  

Anita Gillen, Voluntary Services Manager 
Anita’s commitment and leadership helped the Trust’s volunteers to be awarded the Queen’s 
Award for Voluntary Service, the highest award any voluntary group can receive in the UK. Her 
passion for her role has helped the service to grow and develop, and with her kind and caring 
nature, she is able to support volunteers of all ages working across the Trust. 

Employee of the 
Year 2021

Employee of the 
Year 2021

Presented by Granada Reports presenters  
Ann O’Connor and Paul Crone

Paul Stockton 
Respiratory Physician
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This hardworking team constantly face the intense pressure of an ever-increasing number of 
patients attending the department. Yet despite this, they continue to demonstrate a sharp 
focus on delivering patient-centred care whilst further improving quality. Enhanced safety 
pathways have improved outcomes for those most at risk of harm, whilst patients at end of 
life are supported to choose their preferred place of care, ensuring a compassionate & 
dignified service for them & their families.  
 
Highly Commended: 
Breast Services 
This compassionate and supportive team is renowned for the high standards of personalised care 
they provide to their patients. Delivering both clinical and holistic care, their much-acclaimed breast 
reconstruction service transforms the lives of patients, who regularly commend their sensitivity and 
kindness. 

Respiratory Department 
This team manage some of the most acutely unwell patients, delivering expert care to those with 
significant respiratory illness. This year, they have embraced new technology enabling them to 
rapidly identify deteriorating patients and have strengthened discharge protocols to improve flow 
with the support of virtual wards in the community.  

Emergency Department

Excellence in  
Clinical Care
Excellence in  
Clinical Care

This award recognises a significant commitment and contribution to 
delivering high quality care 

Presented by Greatest Hits Radio’s Simon Ross and The Guide Liverpool’s Jay Hynd 
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This award recognises where a clinical or non-clinical service has been 
enhanced to deliver improvement or increase efficiency 

Presented by Hollyoaks stars James Sutton and Billy Price 

This multi-disciplinary team cares for patients with conditions that require 
intensive interventions. They have recently introduced clinical processes to 
improve care for those requiring haemodialysis and have also developed a new 
psychological support and family counselling service, acknowledging the impact 
a stay on intensive care can have on both the patient and their loved ones.  
 
Highly Commended: 
Palliative Care Team 
This dedicated team support both patients and their families through some of the most difficult 
times with kindness and empathy. This year, they’ve worked closely with the A&E team, initiating 
rapid assessments so patients receive the intervention they need to return home quickly, or to 
facilitate early admission to provide a more comfortable environment for their ongoing care.  

St Helens Urgent Treatment Centre 
After joining the Trust in 2019, this hard-working team has made great strides to improve urgent 
care services provided in the heart of the community. As daily attendances have increased by 60% 
they have adapted their environment and changed processes to continue to meet all waiting 
time targets, providing high levels of clinical care in a timely manner.  

Intensive Care Unit

Excellence in Service 
Improvement 

Excellence in Service 
Improvement 
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One of only a few departments in the country to achieve the prestigious Royal College of 
Anaesthetics accreditation, this impressive team secured the award for a second time earlier 
this year. Held in high esteem nationally, the team are rated as an exemplar of innovative 
practice and have been commended for the commitment and hard work of staff in achieving 
excellence in care. 
 
Highly Commended: 
Electronic and Biomedical Engineering (EBME) 
Medical Engineering are often described as a hidden army within the NHS, working to maintain vital 
clinical equipment to the highest standards. From developing and commissioning technology, to 
training staff and planning future maintenance, the team are essential to ensuring equipment is in 
place for the patients most in need. 

Infection Prevention Team 
Despite the challenges of an ever-changing clinical environment, this dedicated and skilled team of 
experts support the Trust to achieve high standards of infection control in our hospitals. Central to 
keeping patients and staff safe, they provide vital education and expert advice to both clinical and 
non-clinical teams.  

Department of Anaesthesia

This award recognises teams or individuals who strive to deliver 
excellence through a culture of safety and quality improvement 

Presented by TV presenter and soap star Simon O’Brien 

Excellence in  
Patient Safety
Excellence in  

Patient Safety 
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Constantly striving to achieve the balance between quality and value for money, this hard-
working team make a significant contribution to the financial health of the Trust. Helpful, 
positive, and always supportive, they go out of their way to work with staff across the 
organisation to source the very best products that are financially sustainable without 
compromising care.  
 
Highly Commended: 
Admissions Team 
This team is dedicated to helping patients have a smooth and co-ordinated admission for elective 
surgical care. Their skilled planning, attention to detail and can-do attitude is key to effectively 
managing waiting lists and ensuring resources are used efficiently. They have dealt with the recent 
surge in demand for operations with professionalism, supporting clinical teams to further increase 
productivity.  

Pre-operative Assessment Department 
The Pre-operative Assessment Department is vital to the safety and wellbeing of patients, helping to 
ensure that they are fit and fully informed, ready for their procedure. As theatre numbers have 
increased, so has the demand for this service, yet this team continue to pull together, working 
tirelessly to prepare patients, limiting delays and preventing cancellations. 

Procurement Team 

Excellence in  
Support Services 

Excellence in  
Support Services 

This award recognises exceptional service in supporting the 
delivery of patient care 

Presented by Coronation Street stars Ellie Leach and Lucy Fallon 
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This award recognises a contribution that has resulted in excellent 
patient experience 

Presented by football legends John Barnes, Ian Snodin, and Graham Stuart

The Trust regularly receives overwhelmingly positive comments from patients 
about their experience on Sanderson Suite. Outstanding staff attitude and high 
standards of clinical care, delivered in a reassuring and comfortable 
environment, are just some of the compliments received about the team.  
 
Highly Commended: 
Delivery Suite, Maternity Department 
This department has embraced social media to create a large and highly engaged online 

community, helping to build relationships, communicate important health messages and answer 
non-urgent questions from pregnant women. Feedback for Delivery Suite has been exceptional, with 
women and their families consistently praising this accessible and personalised approach. 

Haematology Department 
This dedicated team provide specialised care for patients being treated for blood disorders and 
cancers. Recently receiving the highest marks possible in the National Cancer Patient Experience 
Survey for delivering exceptional clinical care, patients ranked Haematology amongst the best 
performing cancer services in the country. 

Sanderson Suite, Day Case Surgery

Patient Experience 
Award

Patient Experience 
Award
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Since joining the Trust, this wide-ranging and growing multi-disciplinary team 
have embraced our vision of 5-star care. Delivering specialist services to patients 
at home or in local clinics, they have been an invaluable lifeline to many, helping 
to protect the most vulnerable and reduce unnecessary hospital admissions. 
Patients say they are their ‘heroes’. 
 
Highly Commended: 
Duffy Suite, Intermediate Care 
Feedback for this team is overwhelmingly positive with many families praising staff for treating their 
loved ones with understanding, care, and compassion. They regularly go the extra mile to form 
supportive professional relationships with those on the unit, helping relatives feel at ease that their 
loved one is being cared for with dignity and respect. 

Sexual Health Team 
This team proactively engages with service users of all ages, providing care from teenage years 
onwards. Linking closely with departments across the Trust, they provide specialist testing & sexual 
health management, and support patient access to expert obstetrics and gynaecology services. The 
team also lead the organisation of the annual St Helens Pride event, which is highly acclaimed by the 
LGBTQIA+ community. 

Community Services

This prestigious award is voted for by the readers of the St Helens Star and highlights 
the appreciation that patients and their families have for the excellent care they receive 

Presented by Andrew Kilmurray, Editor of the St Helens Star, and TV DIY star Craig Phillips

People’s Choice AwardPeople’s Choice Award
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This award recognises the outstanding achievement of individuals 
within the Trust throughout the year 

Presented by Good Morning Britain’s Kate Hemingway and Jonathan Swain

Kalani Mortimer 
Microbiologist

Employee of the 
Year 2022

Employee of the 
Year 2022

Kalani works across all specialties at the Trust. She is extremely diligent, with an 
exemplary attention to detail that ensures best practice is maintained in relation to 
infection prevention, even during the most challenging of times. She has been a vital 
member of team STHK throughout the pandemic and has without a doubt protected the 
safety of thousands of patients and staff. 
 
Highly Commended: 
Kenny Jones, Learning Disability Specialist Nurse 
Kenny is a highly skilled specialist nurse who cares for a cohort of patients who often face 
significant barriers in accessing health care. Since his appointment, he has strived to improve 
communications, helping staff identify where there is a need for extra assistance. His support of 
carers is often recognised, easing the stress family members have when they are bringing a loved 
one to hospital. 

Sue Jenkins, Receptionist 
When a pregnant lady arrived at Whiston Hospital, with labour progressing rapidly, Sue didn’t 
hesitate to work beyond her role, jumping into action when it became clear she would not make 
it to Delivery Suite. Sue remained by the lady’s side, offering reassurance and keeping her calm 
until the maternity team arrived to safely deliver the baby in main reception.  



21

Described as one of the best cancer services in the NHS, this multi-disciplinary team lead the way in 
vital cancer care. Patients are at the heart of everything they do, whether that’s direct care or using 
the latest information and evidence to support improvement, this team excel. Throughout the 
pandemic, when most other services across the country were closing, this team continued to 
provide vital access to care and treatment, launching a unique cancer advice line for people to 
speak directly to specialists about their symptoms. This rapid access service has been hailed as one 
of the most innovative projects to be launched during these times, with plans to roll it out across 
the country.  
 
Highly Commended: 
Bevan Court 1, Frailty 
Established in 2020, this team has already proved an invaluable asset to the Trust, enabling rapid 
comprehensive assessments for those accessing urgent care due to frailty. The A&E in-reach service 
significantly aids patient flow, assessing patients for ongoing support at home or facilitating direct 
admission. This not only prevents unnecessary delays, it greatly enhances the patient experience & 
supports them to maintain their independence. 

Plastic Surgery Department 
Often meeting people at times of great trauma, the Plastic Surgery Department provide both planned 
and emergency care. Whether seeing patients through illness or injury, the kindness and respect shown 
to those with life-changing conditions is exemplary.  Feedback is amongst the highest in the Trust, with 
patients praising the exceptional standards of care provided by this highly skilled team of experts. 

This award recognises the performance of a team that has 
continuously delivered a first-class service 

Presented by Saints rugby legend Paul Sculthorpe 

Cancer Services

Team of the Year Team of the Year 
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Following the excitement of the awards ceremony, anticipation 
reached fever pitch with the announcement of our surprise 
entertainment for the evening… 
 
One Night in Heaven Liverpool 
After making her jaw dropping 
entrance earlier in the night, 
guests were delighted to welcome 
Heather Small to the stage once 
again and Team STHK were soon 
bopping along to songs like 
Moving On Up, Search for the 
Hero, and One Night in Heaven.  
 

’One Love’ for STHK  
The surprises kept on coming as Antony, Duncan, 
Lee and Simon, AKA Blue, took to the stage. 
The atmosphere was electric as the room sang 
along to hit songs including All 
Rise, One Love, Too Close, and Fly 
By. Then for the finale, they sang 
their new hit song Haven’t Found 
You Yet!  
 
Simply the Best 
Next up, The John Cooper Band 
kept the party going with 
dancefloor favourites like Mr 
Brightside, Oh What a Night and Sweet Caroline. It was then time to hand over to the 
amazing DJ Alex Toal, who had everyone rocking on the dancefloor into the early hours!’ 
Such a special end to a truly amazing evening, celebrating the best staff in the NHS,  
Team STHK! 

Special Guest Performers Special Guest Performers 
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A night to remember ...A night to remember ...
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    www.facebook.com/sthknhs 

    @sthknhs 

    www.linkedin.com 
    St Helens & Knowsley Teaching Hospitals NHS Trust 

    www.youtube.com/sthknhs1

A big thank you to all our sponsors 
The generosity of these organisations means this event  

is at no cost to the NHS.  




