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Ref no:    
From:   
Date:     
Subject:   
 

 
 
 
Please find below my request under the Freedom of Information Act: 
  
  
  
FOI – Procurement of software solutions in the NHS 
  
1 a) What Patient Information System (PAS) do you use (provider and 
product)? 
   b) When does your PAS contract expire? 
   c) What is the annual cost for using your chosen PAS? 
2 a) What Electronic Patient Record system (EPR) do you use (provider and 
product)? 
   b) When does your EPR contract expire? 
   c) What is the annual cost for using your chosen EPR? 
3 a) What bed management system do you use (provider and product)? 
   b) When does the contract with your present supplier expire? 
   c) What is the annual cost for using your chosen bed management system? 
4 a) What system to monitor patient flow through the emergency department 
do you use (provider and product)? 
   b) When does the contract with your present supplier expire? 
   c) What is the annual cost for using your chosen system? 
5 a) What theatre management system do you use (provider and product)? 
   b) When does the contract with your present supplier expire? 
   c) What is the annual cost for using your chosen system? 
6 a) What maternity services IT system do you use (provider and product)? 
   b) When does the contract with your present supplier expire? 
   c) What is the annual cost for using your chosen system? 
7 a) What electronic observations system do you use (provider and product)? 
   b) When does the contract with your present supplier expire? 
   c) What is the annual cost for using your chosen system? 
8)    Are you planning to go out to procurement for any of these systems (as 
opposed to renewing) in the next 5 years? If so, which ones? 
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Previous FOI Responses: 
 
Any information around previous similar FOI responses will be entered here. 
 
If there are no responses here then there are no similar FOI requests 
 
 
Can you please review all previous FOI responses as necessary to ensure the Trust: 
 
Does not repeatedly answer requests which have already been answered 
Maintains consistency in the information it releases to the public 
Adheres to FOI guidelines and Trust policies 
 
For your information, any previous requests that are over 6 months old may need to be 
answered again, as information may have changed; staffing information changes monthly and 
therefore any duplicate/similar request outside of that range will need to be answered again. 
 
If information contained within previous responses only answers the current question ‘in part’ 
then you will need to collate the information that is missing. 
 
For example, if the previous FOI covers 2011-2012 financial information but the current 
request asks for ‘the last 5 years’ then you will need to collate the missing years information. 
 
Please note: 

• All Press or MP Requests will be sent to the Communications, Media and PR Team 
and Trust staff are expected to liaise with them to agree the final submission 
before sending back to the FOI Team.  The FOI Team do not send final 
responses to the Communications, Media and PR Team after submission. 

• all Corporate Information responses must be approved by Darran Hague or a 
nominated deputy of Darran’s prior to being returned to the FOIrequests inbox.  
The FOI Team will assume that information sent to the inbox is approved by 
Darran Hague unless stated otherwise. 

 
This is to ensure that all Information is appropriately authorised for release prior to going to 
the Chief Executive for approval. 
 
 
 

 
 
 
 
 
 
 

1 a) What Patient Information System (PAS) do you use (provider and 
product)? 
 
System C – Medway PAS 
 
   b) When does your PAS contract expire? 
 
2027 
 
   c) What is the annual cost for using your chosen PAS? 

RESPONSE 
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£1,198,838  

 
2 a) What Electronic Patient Record system (EPR) do you use (provider and 
product)? 
 
As above 
 
   b) When does your EPR contract expire? 
 
As above 
 
   c) What is the annual cost for using your chosen EPR? 
 
As above 
 
3 a) What bed management system do you use (provider and product)? 
 
As above 
 
   b) When does the contract with your present supplier expire? 
 
As above 
 
   c) What is the annual cost for using your chosen bed management system? 
 
As above 
 
4 a) What system to monitor patient flow through the emergency department 
do you use (provider and product)? 
 
As above 
 
   b) When does the contract with your present supplier expire? 
 
As above 
 
   c) What is the annual cost for using your chosen system? 
 
As above 
 
5 a) What theatre management system do you use (provider and product)? 
 
GE Opera 
 
   b) When does the contract with your present supplier expire? 
 
Rolling contract 
 
   c) What is the annual cost for using your chosen system? 
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£39,949.29 
 
6 a) What maternity services IT system do you use (provider and product)? 
System C 
 
   b) When does the contract with your present supplier expire? 
 
As per PAS 
 
   c) What is the annual cost for using your chosen system? 
 
As per PAS 
 
7 a) What electronic observations system do you use (provider and product)? 
 
Patientrack 
 
   b) When does the contract with your present supplier expire? 
 
31.10.2019 
 
   c) What is the annual cost for using your chosen system? 
 
£43,603 (annual licensing cost). 
 
8)    Are you planning to go out to procurement for any of these systems (as 
opposed to renewing) in the next 5 years? If so, which ones? 
 
N/A 
 


