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TOGETHER 
WE HAVE COME 
THIS FAR 
Don’t let Flu 
beat us now! 



To fight Covid-19 and Flu at the same time, we MUST do all we can to 
protect the thousands of vulnerable patients needing our care 
throughout the winter.  
All STHK staff including Medirest and Vinci staff should get protected 
as early as possible and have their flu jab.  
Now is the time for us to get ready.  

How to Get Your Flu Jab 
There are 3 ways you can get your flu jab. 

1. Drop-in to one of our Flu clinics 
Flu vaccination clinics will be taking place across Whiston,  
St Helens, Newton, Alexandra Park*, and in the Community.  
•    Check the Flu clinic timetable on the staff intranet or via 

flu.sthk.nhs.uk to find your closest vaccination session 
•    Turn up  
•    Walk-in - No appointment needed.  
*Please note, clinics at Alexandra Park are for staff that are primarily 
based there. 

2. Contact your Peer Vaccinator  
•    Find your nearest Peer Vaccinator (colleagues who have been trained to 

vaccinate you!) we have 99 across the Trust. Find our full list of peer 
vaccinators on the staff intranet or via flu.sthk.nhs.uk 

•    Email them to arrange a convenient time for your flu jab. (Please DO 
NOT call the ward) 

•    Agree a time  
•    Turn up   
•    Get your Flu jab (did we say it only take 3 seconds?) 

3. Book an 
appointment to 
attend a clinic out 
of the hospital 
setting  
•   This option is available  
     for any staff who need 

to be vaccinated out of 
the hospital setting 
including but not limited 
to:  

•  staff who are currently working from home 
•  staff who are shielding 
•  staff who are high risk  
•  BAME staff 

•   To book a flu vaccination appointment please telephone  
     0151 290 4921/4925 
•   Appointment only clinics will be held in a Covid secure area of  
     Nightingale House (on the Whiston Hospital site) 
If you need further information or have any questions about your 
flu vaccine, please call the Health, Work and Wellbeing Clinical 
Coordinator, tel: 07885 694539.

“Protecting our staff and patients will 
always be the Trust’s top priority, and 
protecting you against flu, especially 
this year, is crucial. The vaccine will 
protect you, your colleagues and our 
patients. Your dedication to patient 
care over the past 6 months has been 
inspiring and we need to all pull 
together over the next 6 months and 
continue to protect each other.” 
Sue Redfern, Director of Nursing, 
Midwifery and Governance
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“This year we've worked so hard to care for 
patients in the face of Covid. As winter 
approaches, fighting Covid and Flu together 
will be an even bigger challenge. Whilst we 
may not yet have a Covid vaccine we do 
have a vaccine to protect you against Flu.  
And by protecting yourself, you’ll also be 
protecting your patients and family as well. 
We all need to have our flu vaccine for the 
benefit of our entire community.” 
Rowan Pritchard-Jones, Medical Director

TOGETHER WE HAVE COME THIS FAR 
Don’t let Flu beat us now! 
Flu hits us hard every year.   
And this year it will be harder than ever.

“It is vital that we all have the flu 
vaccination at the earliest opportunity in 
order to protect ourselves, each other and 
our patients. The combination of Covid-19 
and flu poses a challenge the like of 
which we have never seen before and it is 
crucial that as we enter the winter 
months our staff are protected and that 
their safety remains our priority.” 
Ann Marr OBE, Chief Executive
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The ‘Not the Start of the Year 
Conference’ goes virtual!
As you know, April 2020 was 
a month of unprecedented 
activity, the kind we have 
never seen before and 
hopefully will never have to 
experience again.  
While the entire Trust pulled together 
to deal with the local consequences of 
the global pandemic, many of the 
events that would normally take place 
to mark the start of a new financial 
year had to be cancelled. 
 
Yet before the pandemic hit, the year 
2019/2020 was already a year like no 
other…  
 •   Best in the country (Patient Led Assessments  
     of the Care Environment) 
 •   Best Place to Work (NHS Staff Survey) 
 •   Outstanding (Care Quality Commission) 
 •   Trust of the Year (HSJ Awards) 
 
And because of those amazing achievements, 
we couldn’t miss the opportunity to review the 
year, so the newly named ‘Not the Start of the 
Year Conference’ went virtual! 
Held via Zoom, over 100 senior managers at the Trust tuned in to watch Chief Executive, Ann 
Marr, deliver her presentation. Ann began by welcoming new colleagues and services to the Trust 
before reviewing quality and financial performance activity. She highlighted the Trust’s 
achievements and of course detailed the considerable impact the COVID-19 pandemic had had on 
our staff, patients and the local community. Ann also looked ahead to how the Trust plans to 
recover from the pandemic, whilst managing winter activity and discussed future challenges. She 
thanked all staff for their ongoing support and praised the commitment of staff to continue to 
provide 5 star patient care in such difficult circumstances.  

The conference also marked the launch of the 
annual Trust Objectives.  
Each year, the Trust sets out the key targets to 
achieve its ultimate goal, “5-star patient care”. 
This year’s objectives continue to focus on 
standards that will enrich the patient experience 
whilst delivering care that is consistently high 
quality, safe and effective, and meeting national 
and local performance targets. 
 
This year’s Trust Objectives 2020 - 2021 will be 
distributed to all wards and departments for 
display on notice boards. They can also be found 
on the staff intranet site. 



5

If you are selected to complete the 2020 NHS Staff Survey 
during October and November, it’s important that we hear 
from you. You’ll be one of 1250 staff who’ll have the 
opportunity to feedback on their experience of working at 
STHK. We’ve also added questions to capture the Covid 
experience. 

Acting on your feedback from last year’s survey, the Trust has 
focused on improving the wellbeing of staff, particularly during 
the time of Covid-19. We’ve offered one-to-one and group 
mindfulness sessions, as well as debrief sessions. And we’re 
improving access to non-mandatory training opportunities, 
including apprenticeships, as well as ongoing work around the 
quality of appraisals too. 

Thanks to you, last year saw us recording the best national score 
for 5 years in a row for quality of care, and for the 4th consecutive year for staff engagement. Best 
national scores were also recorded for staff morale, safety culture and bullying & harassment. 

This year staff can choose to complete the paper questionnaire and return it to Quality Health using the 
pre-paid envelope, or complete the on-line version instead, following the instructions provided in the 
invitation letter. 

Please be assured that responses to the survey are strictly confidential and will be handled by Quality 
Health on behalf of the Trust. No-one from the Trust will be able to see your completed survey or be 
able to identify your individual responses. 

This is your big opportunity to tell us what you like about working at the Trust, and what isn't going 
quite so well. 

For more information, please visit https://www.nhsstaffsurveys.com or contact Helen James, Engagement 
& OD Facilitator: helen.james3@sthk.nhs.uk  

2020 NHS Staff Survey – Working through the pandemic
This year has been a year like no other – tell us what it has been like for you!



Transferring to a new Trust in the midst of a pandemic should have presented a huge challenge, but our 
new community services staff really showed us that they’re made of strong stuff when they transferred 
to us in April.  
Joining their community colleagues that had previously joined the Trust (Newton Intermediate Care 
Unit, St Helens UTC and the IV Therapy Team), each team continued to provide an exceptional 
level of service, with little disruption to patients in the community.  
We want to wish our new community teams a very warm welcome to STHK.  
And here’s your chance to get to know them a little better…  
 
Community Matrons 

 
Who we are 
We’re a team of highly experienced and skilled 
nurses who work closely with patients with complex or long-term health conditions, 
to proactively manage this high risk patient group. 

What we do 
We support and enable patients to self-manage their own health. This helps to 
prevent unnecessary hospital admission and can help earlier discharge from hospital. 

Where we are 
The community matrons are based in multiple locations across St Helens.  
 
CENTRAL TEAM NORTH TEAM SOUTH TEAM NEWTON & HAYDOCK 
Fingerpost Park Garswood Primary Four Acre Newton 
Health Centre Care Centre Health Centre Hospital 
 
 
Community Nursing 
 
Who we are 
Community nurses provide nursing care and treatment to patients in their own 
homes (including residential homes) 24 hours a day, 365 days a year.  

What we do 
We treat patients who are housebound or require 
treatments where a home visit is necessary. Examples 
of the care we provide include:  
•   Holistic assessment to look at all areas of physical  
     and mental wellbeing  
•   Wound care 
•   End of life care 
•   Continence care 
•   Administration of injections / medications 
•   Ear care 

Where we are 
The community nurses are also based in multiple locations across St Helens.  
 
CENTRAL TEAM NORTH TEAM SOUTH TEAM NEWTON & HAYDOCK 
Fingerpost Park Garswood Primary Four Acre Newton 
Health Centre Care Centre Health Centre Hospital 
 
 
    

COMMUNITY SERVICES
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SPOTLIGHT ON



COPD and Pulmonary Rehab Team  
 
Who we are 
The COPD and Pulmonary Rehab Team is made up of COPD Nurse Specialists 

What we do 
We support hospital discharge and provide care for patients diagnosed with chronic obstructive pulmonary disease 
(COPD), by improving quality of life, enhancing self-management, and educating patients to manage 
their conditions in the community. 

Where we are   Lowe House Health Centre  
 
 
Adult and Paediatric Continence Services 
 
Who we are 
The Adult Continence Service is made up of a small team of specialist nurses with extensive experience 
of continence promotion.  The team come from a variety of backgrounds and skills. The Children’s Continence 
Service is a community based team of experienced specialist nurses and nursery nurses. 

What we do 
The adult team promote continence and support adults with bladder and/or bowel 
issues. They help with: 
•   improving the patient's quality of life through offering a full holistic assessment to  
     promote continence 
•   identifying causes for the presenting problem  
•   referring to other health care professionals for further investigation and treatment as required  
•   providing specialist support and advice regarding bladder and/or bowel dysfunction  
•   treating people for as long as the intervention is needed 
The children’s team provide support, advice and treatment to children and young people with bowel and/or 
bladder problems including those with neuropathic bladder and bowels. 

Where we are   Fingerpost Park Health Centre 

 
 
Cardiac Rehab Team and Heart Failure Team 
 
Who we are 
The cardiac rehab team and heart failure team are made up of specialist nurses, 
specialist physiotherapists, an exercise instructor, and administration support. They 
assess patients diagnosed with heart conditions and enable them to return to a 
full and active life as possible through education, medication reviews, and cardiac 
rehabilitation. 

What we do 
The Community Cardiac Rehabilitation Team provides ongoing support for patients who have left hospital after 
having myocardial infarction (MI). They provide access to a cardiac rehabilitation programme which focusses on 
educating the patient about their condition and offering health-education and advice on risk factors. The Heart 
Failure Service provides care for patients diagnosed with heart failure. Discussing diagnosis, treatment and lifestyle 
needs, the team ensures the patient is on the correct medication and appropriate follow up and investigations are 
arranged, with the aim of preventing unnecessary admissions and improving quality of life for the patients.  

Where we are 
You can find both teams at: Fingerpost Park Health Centre 
 
 
Community Gynaecology 
 
Who we are 
The service is provided by a team of local GPs who have enhanced knowledge and skills. 

What we do 
We provide community based care for people experiencing a range of gynaecological problems. 

Where we are   Newton Community Hospital
7
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If you would like to nominate a member of staff for Employee of the Month, you can download a 
nomination form from the Staff Matters section on the intranet, call Jayne Byrne, Executive PA, on ext: 1291 
or email: employeeofthemonth@sthk.nhs.uk   

December 2019 
Anna Ebbrell 
Ward Manager, Ward 3C 

Orthopaedics 
Nominated by: Lyn Swift, 
Matron 
 
Anna joined the Trust in 2009, 
completing her nursing training with us, and 
has been nominated for her dynamic leadership 
style, compassionate approach to care, and ‘can-
do’ attitude.  
In her nomination, Lyn said: “Anna is a pleasure 
to work alongside and is eager to achieve the 
best outcomes she possibly can, embracing 
change and responding to any challenges the 
role brings.  Anna and the ward team have 
successfully developed the ‘Home for Lunch’ 
and ‘Pull’ models into their daily working 
routine. Anna promotes a responsive approach 
to the patient journey while ensuring the right 
patient is in the right bed early in the day.” 
Receiving her award, Anna said: “It was a lovely 
surprise to get the phone call, I was delighted. 
Thank you for my nomination, winning this 
award is a reflection of me and my hard 
working team.”

January 2020 
Sumudu Bujawansa 
Consultant in Diabetes  
and Endocrinology 
Nominated by: Ash Bassi, Divisional 
Medical Director, Medical Care Group 
 
Sumudu started working at the Trust in 
2013, and has been Clinical Director for Diabetes & 
Endocrinology since 2018. His nomination highlights his 
passion and dedication to improving the quality of health 
of his patients and community. 
In his nomination, Ash said: “Sumudu has worked 
tirelessly during the winter period and always been our 
'go to' person who never lets us down. Sumudu, your 
input on the winter planning strategy has been vital and 
all the team recognise your ability to think outside the 
box. The Medical Care Group is lucky to have you as part 
of our team.” 
On receiving his award, Sumudu said: “It is indeed an 
honour to be recognised as the Employee of the Month. 
It is really great to know that your contribution is so 
highly valued and appreciated by the Trust and your 
colleagues. I am privileged to work within two really 
fantastic teams, the Diabetes & Endocrinology Team and 
the Acute Medicine Team. I would like to think of this 
award as recognition of all their hard work.”

February 2020 
Eric Phipps 
Assistant Director of  
Service Delivery  
Nominated by: Christine Cowell, 
Deputy Director of Informatics 
 
Eric has been at the Trust since April 2018, and has 
been recognised for his innovative approach to 
improving IT systems and team development 
within the Health Informatics Service. 
In his nomination, Christine said, “The solutions he 
has put in place have resulted in the Trust being 
the first in the country to fully deploy Cyber 
Security initiatives to ensure data and systems are 
secure. His role can, at times, be very pressured, 
but during these situations he remains calm, 
respectful, and listens to advice from his team to 
implement resolutions quickly and safely so the 
impact of IT issues on clinical services is minimised.  
The enjoyment for his role is obvious and 
infectious to all of those around him, promoting 
enthusiasm and ‘going the extra mile’ not just 
from him but from the whole team.” 
Receiving the award, Eric said “I was absolutely 
blown away to receive the Employee of the Month 
Award and it is a great moment in my career.”

March 2020 
Lauren Hanson 
Dementia and Delirium Nurse  
Specialist  
Nominated by: Marie Honey, Nurse 
Consultant, Older People’s Services 
 
Lauren has worked at the Trust since 
2011. She was nominated for her 
commitment to delivering award-winning dementia 
care.  
In her nomination, Marie said “Lauren works tirelessly 
supporting patients and carers of people living with 
dementia. She has been instrumental in providing high 
quality dementia training to staff right across the 
Trust, with staff regularly feeding back that it is the 
best training they have had, being not only 
educational but motivational and inspiring. 
Lauren is held in extremely high esteem by her 
colleagues, embodying the Trust’s values and 
delivering 5 star patient care as a minimum.” 
On receiving the award, Lauren said, “I am honoured 
to have received Employee of the Month. I would like 
to take this opportunity to recognise the hard work of 
all the staff at STHK who consistently aim to deliver 
excellence in dementia and delirium care, a big THANK 
YOU to you all.”

Employee of the Month 
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July 2020 
Anita Gillen 
Voluntary Services Manager 
Nominated by: Alison Burns, Resourcing Manager, Recruitment, Retention & Volunteers 
Anita has been at the Trust since October 2016, and was nominated for her dedication to 
and leadership of the Voluntary Services team which culminated in them being awarded the 
highly prestigious Queen’s Award for Voluntary Service, as well as the High Sheriff Award.  
Her nomination, Alison said: “Anita was instrumental in the Trust recently being awarded 
£25,000 to develop and implement the new role of ‘Response Volunteer’ to support the 
timely discharge of patients and the ‘Home for Lunch’ campaign. 
Through Anita’s intervention and persistence, all our volunteer hours are now recorded on eRoster.  This 
initiative enables a demand-led approach to the deployment of volunteers and ensures optimal use of our 
volunteer hours. 
Anita gives her absolute all to the Trust Volunteers Service and it continues to grow and develop under her 
passionate and positive leadership.” 
On accepting the award, Anita said, “I was overwhelmed when I was told that I had been chosen for 
Employee of the Month for July. It is an amazing feeling to be nominated and recognised for my work in 
growing and supporting our outstanding volunteer workforce.” 

April 2020 - June 2020 
 
It was an impossible task to choose an Employee of the 
Month during the height of the pandemic. Chief 
Executive Ann Marr, along with members of the Trust 
Board wrote to all staff to thank them for their tireless 
efforts during this time… 
 
Dear colleagues, 
Over the past few months we have faced the greatest challenge the NHS has ever seen. 
It has tested our strength of mind and drawn on every reserve, but we have faced it as a 
team, pulled together and supported each other through this time.  
That is why, when considering who to choose for the Employee of the Month awards between April and June, 
it has been impossible for the Trust Board to single out any one individual.   
There have been so many examples of staff going to great lengths to provide the highest standards of care to 
our patients. Alongside your compassion and kindness, it has been a true test of your exceptional skills and 
expertise and right throughout the Trust, we have seen the type of courage and determination befitting of 
the very best the NHS has to offer.  
This has been the biggest and best team effort, and that is why we have decided to recognise the vital 
contribution of each and every person on our team.   
Your response to this pandemic has been nothing short of inspiring and I want to personally thank you for all 

you have done. I am immensely proud of you all.   
Best wishes 
Ann Marr OBE, Chief Executive

Time and time again, the amazing STHK team spirit has proven to be 
second to none. It is at times like this that we truly recognise how fortunate 

we are to have such a committed workforce. You have been selfless in your 
efforts to care for those affected by this horrendous virus and I know that our 

patients and their families join me in offering our most sincere gratitude.  
Richard Fraser, Chairman 

 
It cannot be underestimated the courage it has taken to be the strong ones, the ones 
the entire country has relied on to make it through this pandemic. Your dedication to 
our patients, coupled with the unmistakable warmth and support you have shown to 
them and each other is priceless. You truly are the best of the best. 
Rowan Pritchard Jones, Medical Director 
 

We are more than just colleagues at STHK, we are a family, and we 
have faced the toughest of times together, supporting one another 

every step of the way.  
Every piece in the jigsaw is essential and we are truly appreciative of each and every 
one of you. I send a heartfelt thank you for everything that you do. 
Sue Redfern, Director of Nursing, Midwifery and Governance
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Despite having to 
postpone all our 
events, we’ve still managed to raise lots of 
funds and smiles this summer. One of the 
highlights has been our online Bingo 
Charity nights on Facebook Live during 
July. To date, we’ve raised a fantastic £535 
and had a whole lot of fun with cash prizes 
and a free raffle.  
The Bingo night will be back in October 

when Julie Lynan and Jules’ Pink Army will be marching in as 
our special guest bingo callers. So, keep your eyes down on the 
WS Hospitals Charity Facebook page to find out how you can get involved!  
Until next time – stay safe – and thank you all for everything you have done to support 
our amazing hospitals! 

Well, October has arrived and thanks to our amazing 
supporters we are still forging ahead, 
raising funds and thinking of new ways to 
brighten the lives of our NHS heroes and 
patients.  
We know this winter is going to be tough 
and it’s going to be super important that 
we do all we can to support everyone in 

our hospitals and 
community. 

I have been so lucky to be introduced to 
the incredible Palletland Twins, as their 
story is simply amazing! In 2004, twins Ian 
& Thomas Slater (30) were both sadly 
diagnosed with different forms of cancer within months of each other, Thomas was 
diagnosed with a rare bone tumour in his leg, and Ian was treated successfully at 
Whiston Hospital for Acute Lymphoblastic Leukaemia. 

Now 15 years later, the pair are making the most of their 
31st birthday celebrations by taking on a (triple) mountain 
of a challenge. Climbing the highest mountains in 
Scotland, England, and Wales within 24 hours, the 
brothers hope to raise £5,000 to give back to the hospitals 
that took care of them. 
We wish you both, and your team, the very best of luck as 
you take on the National Three Peaks challenge!  Thank 
you so much guys!  
If you want to sponsor the twins’ efforts, use the 
following link: https://www.gofundme.com/f/cea3sn-
palletland-3-peak-challenge

Simmo Says...
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Thank you so much to Linda Mitchell, from ‘Knitting for 
Good’ in Netherton, who donated knitted blankets, 
coats, hats and mittens to SCBU – we’re so grateful to 
you and your fellow knitters!  
(photograph taken before the Covid-19 pandemic)  

APPEAL…. 
Please remember, if you are looking for a challenge or a charity to support, we are your local 
hospitals and we need you.  

You can call me on 0151 478 7568 or email: claire.simmo@sthk.nhs.uk I’m always here to support 
with advice and suggestions on the best way to go about your fundraiser.  

 /WSHospCharity     @WSHospsCharity     @WSHospsCharity

Anna Taft, Chelsea Beattie, and Simon and Ronnie Carter 
donated £520 for wards 4D and 4E in memory of their 
“Uncle Bobby” Beattie. They wanted to tell staff how very 
grateful they were for the support that not only Bobby 
received, but themselves as a family 
during such a difficult time. 

(photograph taken before the Covid-19 pandemic) 

Thank you so much to Joe, Clair, and Helen who asked family and 
friends to donate to our Charity after their beloved wife and mum Sue 
Bradley sadly passed away.  Sue was treated at the Lilac Centre and 
Burney Breast Unit – and it was testament to what a wonderful person 
she was as they raised £600 through their JustGiving page.    

Thank you all – we are so grateful! 

Bereavement midwife, Julie Sanderson, and I met up with Taheera and 
Alex when they made a generous donation to our Maternity Unit.  They 
also kindly bought us “Heart in the Hand” key rings for people who 
have suffered losses during their pregnancy – thank you both so much! 

Thank you so much to Carole Walpole, Stella Johnson, and 
Mary Rush from Rainhill Town Women’s Guild, who raised £670 
from coffee mornings for our Critical Care Unit after one of 
their member’s daughters sadly passed away with sepsis.  
(photograph taken before the Covid-19 pandemic) 

Our lovely Paula Hesketh, who is based at 
St Helens Hospital, and her brother Alan Hughes, paid us a visit to donate 
knitted hats to our Maternity Department. They were kindly made by his 
sister-in-law Hilda Ward, who sent them all the way from Glasgow!  
Alan’s wife Lilian, sadly passed away in November 2019, and not only 
did they pay a visit to Maternity but also to the Lilac Centre where they 
presented staff with £130 from donations received at Lilian’s funeral.  As 
if that wasn’t enough – they also came armed with presents to be used 
as raffle prizes for future events at the Lilac Centre and received a warm 
welcome as Paula is so well known within the hospital!! 

(photographs taken before the Covid-19 pandemic) 
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Next Issue: Winter 2020  
Many thanks to everyone who has been involved 

in producing this edition, if you would like to 
contribute to future editions please contact:  

newsnviews@sthk.nhs.uk 
The deadline for submissions for the next  

News ‘n’ Views is 31st October 2020. 

    www.facebook.com/sthknhs 

    @sthknhs 

    www.linkedin.com 
    St Helens & Knowsley Teaching Hospitals NHS Trust 

    www.youtube.com/sthknhs1

Connect and follow us on Social Media

Because you’re amazing!
We regularly receive feedback about how fantastic the care is at our hospitals.  

Here are just some of the messages from the last few months. 

★★★★★  Gardening & Outdoor Spaces 
I’ve spent many an hour in these gardens 
when I’ve been in Whiston and they are so 
beautiful and relaxing

★★★★★  Endoscopy
I just wanted to say how brilliant the nurses 
were at my endoscopy outpatient 
appointment yesterday, and how comfortable 
they made me feel.
With everything going on I was really worried 
about going in to have the procedure done 
but the nurse who talked to me before hand 
and arranged the sedation was an absolute 
star, she made me feel so comfortable and 
the nurses that did the procedure, again, 
were amazing.
I could not be happier with how things went 
and how well I was treated, they’re all 
absolute super stars. 

May I send a big thank you to the Paediatric 
A+E department, all the staff who came into 
contact with my Son, and a special shout out 
to Staff Nurse Louise Smith who did a 
fantastic job of reassuring and alleviating my 
Sons stress. Thank you x

Babs Rawsthorne Best team ever from 
cleaners to consultants they all go above 
and beyond to keep us safe stay safe and 
thank you team aed 

Patricia Devine Thank you not just 
throughout this pandemic but for 
everything you have done to save my life 
and countless others well done all

Irene Williams Great team look after me 
wonderfully when I had my surgery

Nichola Rimmer You are all fantastic I 
have so much respect to you all it must 
of been emotionally draining well done all 
x

Mandy Graney You have our deepest 
respect for the sacrifices you made and 
the excellent work you did. Thank you all.

Anne-Marie Morgan 
You are all Stars 

Hollie Louise I had a csection on 4th 
June and I can't thank Helen on FMAU 
enough for keeping me calm having my 
pre-op bloods and a massive thank you 
to Dr King and his amazing team for the 
best anaesthetic care during the 
operation  xx

Celia Humphreys Brilliant well done all 
of you ... and to the staff that were 
moved from their area to help out during 
the pandemic a massive well done to you 
too  

Shulammite Anaetoo Its takes courage 
to put ones fears aside, well-done brave 
heroes

Michelle Hodgkinson Fantastic staff 
saved my mum a few times. Can't thank 
you enough 


