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It is the crowning achievement in a truly 
exceptional year in the Trust’s history, 
being named Trust of the Year at the 
national HSJ Awards 2019, followed the 
‘Outstanding’ rating from the CQC and 
coming top in the country in both the 
NHS Staff Survey and the Patient Led 
Assessment of the Care Environment. 
A truly proud moment for everyone 
connected to Team STHK.

The HSJ Trust of the Year title is the 
most prestigious of prizes available to an 
NHS organisation and is also one of the 
most fiercely contested. The awards are 
renowned for shining a bright spotlight 
on the inspirational ideas and initiatives 
that make a crucial difference every day to 
the NHS. 

Following an extensive judging process, 
undertaken by a wide range of well-

respected figures from across the UK 
healthcare community, STHK has been 
awarded the title in recognition of its 
outstanding contribution to healthcare 
over the past 12 months. The Trust 
triumphed over a short list containing a 
list of high profile organisations including: 
Brighton and Sussex University, Chelsea 
and Westminster FT and Newcastle upon 
Tyne Hospitals FT.

The HSJ Awards judges said: “This Trust 
presented a superb all-round application, 
backed-up by robust outcomes for patients 
and the workforce; this was sustained over 
time and in challenging circumstances. 
It was felt that this Trust was strongly 
placed in the local community with 
inspiring patient and staff stories. The 
Trust demonstrated excellent staff 
engagement and development which is 
paying dividends in workforce retention.” 



Dear Colleagues,

I am immensely proud the Trust 
was named ‘Trust of the Year’ 
at the Health Service Journal 
Awards 2019.

This prestigious accolade caps 
what has been a truly exceptional 
year in the Trust’s history.  
Following our outstanding CQC 
inspection results, and with the 
Trust top in the country for both 
the NHS Staff Survey and Patient 
Led Assessments, this is a true 
reflection of all your hard work 
and commitment to our patients.

 
After a visit to the Trust in 
September, when members of the 
judging panel met both staff and 
patients, the judges praised the 

unique family atmosphere and 
team spirit they had observed, 
and commended staff for their 
passion to provide patient-
centred care to the highest 
standards. 
I then travelled to London for 
a presentation with Medical 
Director Rowan Pritchard Jones 
and patient Elizabeth Rouski, 
who told her heartfelt story of 
receiving treatment for breast 
cancer here at the Trust.  She 
spoke not only of the skill and 
talent of the staff who cared for 
her, but of how their compassion 
had made such a positive 
difference to her recovery. A true 
example of 5 star patient care. 
  
I would like to thank you all 
once again, on behalf of the 
Trust Board and on behalf of our 

patients.  It is an honour to serve 
as your Chief Executive, I truly 
believe that we have the best 
staff in the NHS. This award is for 
each and every one of you.

Kindest regards
Ann Marr
Chief Executive

A special message to our staff 
from the Chief Executive

The Trust received many messages 
of support from across the country, 
when our staff were officially 
named the Best in the NHS.

Here are just a few…

A quick note to say 
“congratulations” on your well-
deserved win at the HSJ Awards 
last week! 
We’re always delighted when 
the hard work and efforts of our 
members are recognised, especially 
when staff are facing such a 
challenging time across the service. 
We hope that you and the rest of 
your team allowed yourselves a 
brief moment to bask in the glory! 
With very best wishes 

Dame Gill Morgan, Chair, Chris 
Hopson, Chief Executive & Saffron 
Cordery, Deputy Chief Executive
NHS Providers
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Best in the NHS - 
congratulations all round!



We regularly receive feedback about how fantastic the care is at our Trust.
Here are just some of the messages from the last few months.

Congratulations on being awarded HSJ 
Trust of the Year. you all must be so 
proud. The commitment to do the best 
possible for patients is fantastic.
Wishing you all every success.

Clare Duggan
North West Regional Director of 
Strategy and Transformation
NHS England & NHS Improvement

I saw that the Trust won the Trust of 
the Year Award, so I wanted to say well 
done to you and the whole team.

Dianne Johnson
Chief Executive
Knowsley CCG

Huge congratulations on your much deserved award, the culmination of 
so many other awards and recognition of the amazing care that you give 
our patients and public. St Helens Cares and the CCG are so proud of our 
Trust and the collaboration between us all. Congratulations to all your 
staff and volunteers as well, whose dedication and hard work make the 
difference.

Geoffrey Appleton
Lay Chair,
St Helens CCG

Just seen the HSJ Award Winners, congratulations on being awarded Trust 
of the Year. Well done and well deserved.

Helen Bellairs
Chairman
North West Boroughs Healthcare NHS Foundation Trust
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On behalf of Warrington and Halton NHS Foundation Trust we would like to 
congratulate you on the significant and outstanding achievement of winning the 
HSJ Acute Trust of the Year Award last night. This is fantastic news for Cheshire and 
Merseyside.
We are sure you must be delighted on behalf of your staff and patients and the 
local population you serve.
With best wishes

Simon Constable, Chief Executive and Steve McGuirk, Chairman
Warrington and Halton Hospitals NHS Foundation Trust



Hot off the heels of being 
named ‘Trust of the Year’, 
STHK welcomed Roy Lilley 
and Jon Wilks from the 
Academy of Fab NHS Stuff 
to Whiston Hospital. 
They were keen to find 
out more about all of 
the innovative work 
taking place across the 
Trust including how we 
are leading the way in 
telemedicine, offering video 
consultations to patients 
who are recovering from 
stroke and plastic surgery.

Roy and Jon spent the 
morning meeting staff 
from across the Trust 
who showcased just 
some of the our ground 
breaking projects; Lauren 
Hanson, Specialist Nurse, 
demonstrated the use of 
virtual reality to train staff 
in dementia and frailty 
awareness. The AMU, 
Sepsis and Education 
teams showed a simulation 
training session live in the 
main atrium. 

Sharing our “Fab stuff”
Academy of Fab Stuff visit STHK

Pam Gore, Pressure 
Garment/Therapy Assistant 
proudly showed her 
bespoke splint service, 
something that Roy said he 
had never seen before in 
the NHS and Jane Carnall, 
Resuscitation Officer, 
demonstrated how the 
new RQI resus training 
has reduced hours in the 
classroom and is now being 
delivered in minutes direct 
to staff on the wards. 

Bernie Thomas, End of Life 
Care Facilitator discussed 
how the Trust is leading 
the way in Advanced Care 
Planning and finally Julie 
Lynan, PALS Officer and 
Claire Simmo, Community 
Fundraiser, showed off the 
fantastic bras and drains 
bags project that supports 
patients with breast 
cancer.
   
Roy, a prolific health 
commentator and blogger, 
who visits trusts across 
the NHS, said “I’m blown 
away by the work that 
is going on at St Helens 

and Knowsley. I have seen 
some truly fab service 
innovations and met some 
really amazing people.  I’m 
impressed!”  
Roy also held a workshop 
for staff where he 
shared the work of the 
Academy of Fab NHS Stuff 
explaining how the free to 
access website means that 
staff have a wider network 
of NHS professionals to 
bounce ideas off and share 
their ideas with.

After meeting the Trust 
Board, Roy hosted a Game 
Changer event with IT 

suppliers CINOS. This live 
discussion focussed on the 
use of video consultations 
and included Rowan 
Pritchard Jones, Medical 
Director and Christine 
Walters, Director of 
Informatics. Streamed 
live across the Academy’s 
social media channels, 
Roy was joined by Lesley 
Kelly, Stroke Nurse, who 
demonstrated Telehealth 
to the audience. 

Ann Marr, Chief Executive 
said: “I am so proud of 
our staff who inspired 
Roy and Jon on the 

visit. We have amazing 
people delivering excellent 
services across the Trust. 
It was fantastic to be able 
to share our innovations 
with the Fab Academy and 
I look forward to doing 
more of this in the future.”
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Spotlight on:  
Library and Knowledge Service

About the service

The Library and Knowledge Service supports the 
Trust’s five star vision by providing staff with the 
information they need to ensure that all care is 
evidence-based and up to date.

The aim of the service is to provide the best 
evidence, knowledge and learning experience 
to:

• enable high quality patient care leading to 
the best possible outcomes and experience 
for patients and their families

• improve the health and wellbeing of the 
local population 

Who we are

Our Library and Knowledge Service (LKS) Team 
can help you access resources, find evidence-
based information and keep up to date. 

The team has many years’ experience working 
within healthcare libraries, both in acute and 
community settings, delivering the library and 
information services that you need, when and 
where you need them. 

What do we do?

• Provide access to a wide range of online 
information resources, medical databases 
and journals via our website at www.
knowledge-nw.nhs.uk

• Save staff time by carrying out literature 
searches for information to support 
clinical decision making, research, audits, 
commissioning, guidelines, management 
decisions, patient information and more

• Train staff on how to access up to date, 
reliable and relevant information

• Supply journal articles and other documents 
free of charge

• Maintain a collection of books and materials 
available for all staff to borrow

• Provide 24 hour access to a quiet and 
comfortable work environment with 
computers, printing facilities and Wi-Fi 

• Provide a current awareness service via our 
Knowledge Pages at: http://www.knowledge-
nw.nhs.uk/knowledge/Pages/RSSPage.aspx

• Our Clinical and Outreach Librarian Service 
provides direct support by working with 
individuals and teams in their workplace/
base; attending meetings, providing critical 
appraisal training, supporting journal clubs 
and carrying out literature searches

Where are we?

The Library is located at Nightingale House, 
Whiston Hospital, and is staffed as follows:
 
Monday: 9am – 5pm
Tuesday: 9am – 6pm
Wednesday: 9am – 5pm
Thursday: 9am – 5pm
Friday: 9am - 4.45pm

If you can’t get to the library during those times, 
you can apply for 24 hour access when you 
join. Don’t forget, if you can’t get to the library 
itself, most of our services are accessible via our 
website and the Clinical/Outreach Librarian can 
also bring the library to you!

Head of the Library and Knowledge Service is Library Manager Suzanne 
Ford, who is supported by Yvonne Stubbington (Clinical/Outreach 
Librarian), Colette McKeever (Library Administrator), Janette Brayne 
and David Hughston (Library Assistants)
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message from the Chief Executive
As we near the end of 2019, not only do I want 
to thank each and every one of you for your 
continued hard work, I would like to take the 
time to reflect on what an exceptional year of 
achievement it has been. 

The number of patients we care for continues to 
grow, yet despite this added pressure we have 
shown that through team work we can continue 
to provide the highest standards for our 
patients. This was reflected in our ‘Outstanding’ 
rating from the Care Quality Commission (CQC) 
in March. We also ranked best in England in 
the Patient Led Assessments and the NHS Staff 
Survey which are both fantastic achievements. To 
end the year, we then received the prestigious 
accolade of being named ‘Trust of the Year’ at 
the Health Service Journal (HSJ) Awards. 

I cannot begin to express how proud I am of 
these achievements, which are the result of your 
tireless energy and commitment. Officially we 
can now say that we are the ‘Best in the NHS’, 
but this is something I already knew.

With demand increasing on our services, your 
dedication to provide the very best care is never 
taken for granted, especially over the Christmas 
period. I know many of you will be working, and 
whilst you try to bring some festive cheer to our 
patients, I hope that you are also able to spend 
some quality time with your family and friends. 
 
On behalf of the Trust Board, I wish you all a very 
merry Christmas and a Happy New year.

Ann Marr, 
Chief Executive



Employee of the Month

Cheryl Connor, 
Physiotherapist

Nominated by: Jeni Ennis, Stroke 
Nurse and Julie Bate, TIA co-

ordinator

Cheryl has worked within the Trust for 17 years, 
and with the Stroke Team for 15 years and is 
currently the lead therapist covering both the 
hyper acute and rehabilitation ward within the 
Trust.

Her nomination read: “The care and compassion 
Cheryl shows patients, families and staff is 
outstanding, she is a role model on how 5 star 
patient care should be achieved.
 
Cheryl treats every patient as an individual and 
provides a holistic approach in her therapy 
session and provides an emotional support to 
patients and their families. One particular case 
that stands out is her dedication to a young 
stroke sufferer. Not only was Cheryl committed 
to the patient, but her parents too, allowing 
them to feel safe and reassured within a 
vulnerable environment at a very anxious time.  

Cheryl’s devotion to the patient rehabilitated 
her to walk again and be fit enough to be 
transferred to an ongoing rehabilitation 
network.”
Receiving her award, Cheryl said: “It was really 
nice to be valued and to have the recognition 
of my colleagues. I’d like to thank them for 
nominating me, it’s a real honour.”

Jim Parr, Operating 
Department Assistant, St 
Helens Theatres

Nominated by: Rowan Pritchard-
Jones, Medical Director and 

Consultant Plastic Surgeon

Jim has worked for the Trust for 14 years, 
always working within the theatre team.

In his nomination, Rowan said: “Jim brings 
sunshine every day to patients and colleagues 
alike with a zany humour. I believe that Jim also 
has a positive effect on the patient’s outcome 
as his humour and calming influence reduces 
patient anxiety at a critical time.  He really 
makes a difference to the patient experience.
Jim goes the extra mile to raise a smile with 
universal success.  Everyone who knows Jim 
finds him a pleasure to work with, he is friendly 
and supportive.  He is an asset to theatres and 
I feel recognition by way of this award is richly 
deserved”

Receiving his award, Jim said: “I am 
overwhelmed and thrilled to receive this award, 
what an honour. It’s all down to team work so 
I’d like to recognise and thank all my colleagues 
as it’s not a solo effort. I’d also like to thank Mr 
Pritchard-Jones for his kind nomination.” 

Chris McNamara,  
Head of Procurement

Nominated by: Gareth Lawrence, 
Deputy Director of Finance

Chris has been Head of Procurement for 18 
months, and has worked at the Trust for over 
13 years.

In his nomination, Gareth said: “During Chris’ 
time here, he has helped the department to be 
recognised as one of the best within the North 
West and nationally. He is constantly striving to 
support and develop his team.

Chris has been a key campaigner within the 
North West for challenging the delivery, but 
more importantly looking how the national 
procurement direction can start to succeed.
 
His ‘can do’ and supportive attitude has been 
a great asset in the senior leadership meetings 
within Finance, Information and Procurement. 
It must also be noted that his work to engage 
staff within the whole department has 
been relentless and has really engaged the 
workforce.”

Receiving his award, Chris said: “It was a lovely 
surprise and I was delighted to be nominated 
and win. To hear the reasons why I was 
nominated made me feel proud. I lead and am 
part of a fantastic team that work so hard to 
procure the best possible goods and services for 
our patients and staff, it is also a reflection of 
the team’s hard work that I was awarded this”.

September 2019 October 2019August 2019

Emma Langan, 
Diabetes Dietician, 
Dietetics and 
Diabetes Centre

Nominated by: Claire 
Parsonage, Dietetics

Emma has worked for the 
Trust for just over a year, and 
received the award following 
excellent patient feedback. She 
was nominated for her care and 
dedication to assisting a patient 
who had been struggling with 
his condition for some time.
The gentleman had long-

standing symptoms and was 
feeling ‘near suicidal’ dealing 
with his pain and was desperate 
for help. The patient had an 
appointment with Emma and 
his words describing his care 
included: “She listened and 
then talked through everything. 
She explained about my diet 
and insulin and referred me to 
a bowel nurse who has really 
helped.  I am now getting 
the right medicines and my 
symptoms have improved.
I felt like I was worth something, 
it was the best experience I’ve 
had in a long time. I can’t thank 
her enough, she was absolutely 
fantastic.  It’s changed mine and 
my family’s life. She is a super, 

super, super star.”
Emma’s input was truly patient 
centred and captured the Trust’s 
5 star patient care perfectly. She 
has made a significant impact 
to the gentleman’s physical and 
mental wellbeing.
Receiving her award, Emma 
said: “I feel very honoured. This 
award has shown that we all 
have the opportunity to make 
a real difference to individual 
lives as something which may 
be simple to us can make a 
real change. To me, this award 
represents all therapists who go 
that extra mile for our patients, 
that is, working holistically and 
putting the patient first.”

November 2019
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Team Talks create 
opportunities for a 
mixed group of staff, 
from both clinical and 
non-clinical teams to 
come together and 
engage with members 
of the Trust Board. 

During these sessions, 
staff members are 
invited to share their 
experiences about 
what works well 
and what doesn’t 
work so well within 

their working 
environments. 
A massive ‘Thank 
You’ to all of you 
who attended the 
July Team Talks at St 
Helens Hospital. Your 
contribution on the 
day helps to drive 
improvements for 
staff, patients and 
service users. 

Can Basic Life Support (BLS) 
training be provided at 
St Helens Hospital?
  

Can we have TV screens with 
information for patients 
throughout St Helens Hospital?
 
Is there scope for staff being 
offered Spirometry training on 
site? 

Can we have more water coolers 
in the Trust?

Can the signage in the atrium be 
updated?
 

Can the vending machines at 
Newton Hospital be upgraded?

 

The appointment letters for 
Rennie Eye Clinic are advising 
patients to go to the ground 
floor.

YES! - introduction of the Resus 
Quality Initiative (RQI) has 
commenced, facilitating BLS 
training to be accessed at St 
Helens Hospital.

We are in the process of 
developing a business case for 
investment (WATCH THIS SPACE!) 

Accessing national specialist 
primary care funding is on our 
agenda (WATCH THIS SPACE!) 

YES! – subject to complying with 
the safety conditions, applications 
can be submitted to the Water 
Safety Group. 

YES! - our dedicated Estates & 
Facilities Team have placed an 
order for additional signage to be 
produced and installed.

GOOD NEWS! The catering 
contract at Newton has just 
been awarded to Medirest and 
they plan to review the vending 
facilities. 

ISSUE RESOLVED! The Outpatient 
and PAS Admin teams have 
joined efforts and rectified this 
immediately.

YOU SAID WE DIDMore information about Team Talks and 
responses to all queries can be found on the 

Intranet, just search for ‘Team Talks’ 

1.Advent2.Bethlehem

3.Three - Dasher, Dancer and Donner

4.Just like the ones I used to know

5.Carpenter6.Shepherds7.A six pence8.Gabriel9.In a manger

10.Deep pan, crisp and even!

Christmas Quiz Answers

Richard Fraser, 
Chairman, 
talks to staff 
at St Helens 
Hospital Team 
Talks event

Community IV Therapy Team

St Helens Urgent Treatment Centre staff

On 1st December, we welcomed two new 
teams into the STHK family from St Helens 
Urgent Treatment Centre and the Community 
IV Therapy Team.  

Both teams deliver a vital service to the 
people of St Helens and Knowsley and we 
are looking forward to working together to 
further improve community services for our 
patients.  

We’ll be sharing more detailed information 
about their work in future issues but for now 
we just wanted to say hi and welcome to 
Team STHK.

Welcome to Team STHK! 
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STAFF ENGAGEMENT



We are always overwhelmed by the 
generosity of those who give their time 
to raise funds to help brighten the lives 
of our patients. Here are some of our 
latest fabulous fundraisers…

Climbing high for the 
Lilac Centre
As if raising £15,000 wasn’t 
impressive enough, a team of 
intrepid explorers overcame extreme 
wind burn and malaria to climb 
Mount Kilimanjaro in October, all to 
raise funds for the Lilac Centre, St 
Helens Hospital. 

The fantastic five; Graeme McCall, 
Jonathan Keddie, Gregg Jaymes, 
Liam Pilkington and John Bullen, 
a group of friends and colleagues, 

went to extraordinary lengths to 
climb Mount Kilimanjaro in October, 
to thank staff who cared for 
Graeme’s sister Lindsay after she was 
diagnosed with breast cancer. 

Lindsay underwent treatment at 
Whiston and St Helens hospitals, 
receiving her chemotherapy 
treatment at the Lilac Centre and 
all the money raised, with the help 
of Graeme’s workplace Bolton 
Steel Structures, will help patients 
receiving treatment in the centre. 

After months of training, the team 
smashed the challenge to reach the 
top of the mountain that stands at 
over 19,000 feet in just 6 days.  

Graeme said: “We wanted to give 
something back and say thank you 
for the care Lindsay has received 
during her treatment. We can’t 
thank them enough for everything 
they have done for our family.”

Claire Simmo, Community 
Fundraiser, said: “It’s not just the 
fundraising that is impressive, it’s 
the time and energy the lads have 
given and the extreme challenge 
they have put themselves through 
for our patients – they are a group 
of truly inspirational people and we 
can’t thank them enough”

Heartfelt thanks to Ward 5C
The family and friends of patient Jimmy Dearden 
have kindly donated £2,500 after asking for donations 
instead of flowers for Jimmy’s funeral.

Jimmy was a policeman for 30 years with the Cheshire 
Constabulary, and was a keen fundraiser for charity 
himself. During his time in the police, he completed 
numerous bike rides for various charities and for 
individuals to purchase much needed equipment 
following tumours, amputation of limbs and serious 
illnesses.  
Sadly, Jimmy passed away on Ward 5C in August, but 
his wife Janet and their family were overwhelmed with 
the fantastic care they received from the ward.  

Janet and the family were delighted to give this 
donation in Jimmy’s memory.
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Turning the Trust pink for breast 
cancer
October was Breast Cancer Awareness Month and our 
staff and supporters of the Trust have once again been 
amazing in raising funds for our breast cancer services.  

The Breast Mates Cancer Support Group held a number 
of events throughout the year and have raised over 
£4,000 to support our patients. The group support 
anyone who has received a Breast Cancer diagnosis and 
is run by volunteers who have all had breast cancer.
A massive thank you to each and every one of you for 
your support!

Once again, the Trust turned pink for the day with 
services, wards and departments raising money in style!
A prize was given for the ‘Pinkest Team’ and the Spice 
of Life Restaurant, St Helens Hospital, were judged 
the winners after they went all out decorating the 
restaurant, sold cupcakes and dressed to impress. Here 
are some of the team collecting their prize 

Special little people raising money 
for special little babies
We are always thrilled when we get to meet children 
who were treated in our Special Care Baby Unit, but 
how amazing is it that we have some very special little 
people who are now giving back by raising funds for the 
unit that treated them.

Eight year old Milly Campion was cared for on SCBU 
when she was a baby and to help other babies who may 
need care there she went above and beyond to raise 
money. Milly cut off her hair and sold it raising £226. 
What an amazingly selfless thing to do Milly, we are all 
very proud of you!

Cousins Mason Hill & Ellie Turner made a ball of elastic 
bands and asked people to guess how many bands were 
included, 9,923 for those who had a guess!

Both Mason and his little brother Oaklan spent time on 
the unit and they raised a fantastic £1,285.75
Thank you so much kids!
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QUIZZ
Z Z N D J F E S U C C D L Z H

A I M A U Q E V R K Z K E T L

R T P X T E W A I G I S S M G

U C E Y R I C I Y T E U N I U

D Q L T U K V E T I S P I A G

O T B S E T K I P D C E T X F

L M U R K N J E T Z V T F F R

P H B V O E C A T Y X C E U O

H P L D Q N B A B Y J E S U S

Y C E E I S E L B U A B W Z T

L L A M G C V P T U R K E Y Y

L M H R Z N A Q A T N A S L Y

O A C B O N A S T A R O D B F

H L I F T L A T U Q F I A M L

R C M O C H S C A B O K D W T

ANGEL BABY JESUS BAUBLES CAROLS CRACKER DONKEY ELF 
FESTIVE FROSTY HOLLY MICHAEL BUBLE MINCE PIES NATIVITY PANTO 
RUDOLPH SANTA STAR TINSEL TREE TURKEY 

1. What's the name of the period leading up to Christmas?
2. In what town was Jesus born?
3. How many of Rudolph's eight companions names start with 'D'?
4. What's the second line of "I'm dreaming of a white Christmas"?
5. What was Joseph's job?
6. Who were first people to visit the baby Jesus?
7. What's lucky to find in your Christmas Pudding?
8. What Angel visited Mary?
9. Where did the baby Jesus sleep?
10. How does Good King Wenceslas like his pizzas?

Trust
LOTTERY

October

£500 winners
Megan George, Emergency Department
Lisa Crooks, Sanderson Suite
Gail Hague, Pay & Staff Services
Lambert Martland, Informatics

November

From November we introduced 
more chances for you to win!

£500: Jacqueline Clarke, Ward 5B
£250: Gemma Adderley, Lead Employer
£100: Peter Owens, Porter

£500: Katie Batie, Ward 1B
£250: Tracy Large, Ward 1C
£100: Natalie Nelson, Maternity Department

£500: Joanne Powell, ESR & Workforce Systems
£250: Denise Bretherton, Newton Intermediate Care Services
£100: Janet Williams, Rheumatology

£500: Tracey Lloyd, Ward 3C
£250: Sandra Hughes, Emergency Department Administration
£100: Laura Bailey, SCBU

www.facebook.com/sthknhs  

@sthknhs  

www.linkedin.com  
St Helens & Knowsley Teaching Hospitals NHS Trust  

www.youtube.com/sthknhs1

Connect & Follow us on 
Social Media

NEWS n VIEWS Next edition: Spring 202012  


