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Liam Byrne MP Parliamentary Under Secretary of State for Care Services

made a personal visit to the Mersey Burns Unit recently following the

recommendations that were highlighted in the national burn care

review document. The Minister's visit included a tour of the burns and

plastic surgery centre which gave him the opportunity to see for himself

the range and quality of services we provide to our patients.

See inside for the full story and what the Minister had to say......

What's
inside

Liam Byrne MP
is asked about

the future of the
Mersey Burns

Unit

Pictured left to right:
Dave Watts MP,
Liam Byrne MP,
Ann Marr,Chief Executive,
Eddie O'Hara MP



The Trust held its 14 Annual General Meeting in September. The meeting displayed an interactive roadshow of display
stands,which highlighted the high standards of healthcare and services that are delivered at Whiston and St Helens
Hospitals.

Chief Executive Ann Marr said:

The overall performance of the Trust is measured against 30 indicators, the key achievements of the Trust over the past
year have resulted in:

No patient waited longer than 17 weeks for their out-patient appointment
97.7% of patients at the end of December 2004 and 98.8% of patients by the end of March 2005 waited less
than 4 hours in the accident and emergency department
No patient waited longer than 12 hours to be admitted from the accident and emergency department
100% of patients referred by their GP's for suspected cancer were seen within 2 weeks
79.8% patients received a date for an out-patient appointment
96.8% patients received a date for their operation / procedure
Hospital cleanliness achieved a rating of 4 out of 5
The Trust achieved its financial management targets
Only 0.07% of patients waited longer than the standard 9 months for their operation/procedure

th

“The last year has been both challenging and rewarding. The hard work of the staff
was recognised and rewarded in July when the Trust received 3 stars in the national performance star rating
announcement, this means the Trust has provided the highest level of performance over the last year to our
patients. We will look forward to the new challenges of the coming year continuing to provide high standards of
healthcare, as well as the £350 million investment which will see both Whiston and St Helens re-built and
transformed.”
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Another Successful Year at St Helens and

Knowsley Hospitals NHS Trust

HEALTHCARE
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Christmas Message
The year of 2005 has been both a
challenging and rewarding year, the hard
work and dedication of all the staff has
contributed to the Trust's success and
this was recognised with the Trust being
awarded 3 star status.

Over the last 12 months we have not
only made further significant progress in
providing high quality services and
healthcare for our patients, but have also
worked through momentous structural
changes which I know has not been easy
at times and will be rewarded in time
with 2 brand new hospitals including
modern, state of the art facilities. The
essential advanced works in the past 6
months have provided many new and
temporary facilities, which will equip us
ready for the start of the major
construction work in the new year.

At the very beginning of the year the
organisation impressively managed the
pressures of a busy winter period, a
tremendous effort by everyone ensured
we continued to meet the demands on
the service. I have every confidence we
will achieve the same this winter. The
efforts and contributions of every
member of staff do not go unnoticed
and are appreciated by the senior
management, and patients. I would like
to wish you all a very Merry Christmas
and a happy and healthy new year.

Ann Marr
Chief Executive

from the Chief Executive

Events
CChristmas

Another Successful Year at St Helens and

Knowsley Hospitals NHS Trust
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Employees of the Month

AUGUST

Jonathan
Wide
Consultant Radiologist

OCTOBER

Corinne
Hughes
Cardiac Nurse Clinician

NOVEMBER

Linda
Yates

P.A. to the Assistant
Director of Operations,

Medical Care Group

SEPTEMBER

Theresa
Fielding

Chef Pavilion Restaurant

Dr Rajat Banerjee is a staff grade

anaesthetist with the Trust. He

started playing the Tabla (Indian

drums) at the age of ten. He studied

under several great Tabla players

and continued for many years.

Whilst studying at medical school in

the UK, he began to pursue a vocal

career, and sings many different

styles, including Bengali modern,

film and folk. He has recently

released an album entitled “Notun

Probhat” which means “The New

Dawn” in Bengali. Dr Banerjee is

involved with a number of different charities. He worked with Mother

Theresa in Calcutta for 5 years and is still involved with her

foundation. He also helps the Ram Krishna Vivekananda Mission in

Bolton and the Merseyside Multicultural Association. He has sold

copies of his album, and profits have gone to the Mother Theresa

foundation and the Pakistani earthquake appeal.

Date for
next year’s

Hospital Staff
Awards

Dr Banerjee

2006
12th May

2006
12th May
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Minister's Visit
Health Minister Liam Byrne MP was keen to see for

himself the Mersey Burns Unit and Plastic Surgery

Centre facilities we have here at the Trust, which

provides high quality healthcare across Cheshire,

Merseyside, North Wales and the Isle of Man, a

population in excess of 4 million people.

The Minister was accompanied throughout his visit

by Mr Eddie O'Hara MP and Mr Dave Watts MP, both

who have been very supportive in challenging the

decision to down grade our unit which is a

recommendation in the national burn care review

document. During his visit the Minister was escorted

by Ann Marr Chief Executive, Robin Macmillan Medical Director, and Rebecca Burke Sharples Chief Executive

of St Helens Primary Care NHS Trust. He met with the clinical staff who work on the Burns Unit, Plastic

Surgery Ward and Prosthetics Laboratory, and took time to meet and chat with patients on the wards.

Mr Liam Byrne MP remarked he was impressed with the facilities that are currently available at Whiston

Hospital and how these are put to the best possible use to treat burns patients. He expressed his admiration

for the Burns Unit team and was impressed with the various clinicians who make up the multi-disciplinary

team needed to treat burn patients, whilst delivering high standards of care. He studied and discussed with

the staff the plans for the £350million investment to re-build Whiston and St Helens Hospitals.

Ann Marr Chief Executive said

"I am delighted the Health Minister

allocated time out of his very busy

schedule to make this visit, giving him

the opportunity to see at first hand

the unique facilities and wide range

of complex services we deliver to our

patients. I hope the visit has provided

the Minister with sufficient

information and insight to challenge

the national burn care review's

recommendations and allow us to

continue to treat and provide this

high standard of care to our patients".Ward Manager Donnas Wilkinson explains the facilities of

the Burns Unit to the Minister

Mr Liam Byrne MP touring the Mersey Burns Unit
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New Head of Clinical Change

Maria Boswell commenced in the Trust in September, working in the

Directorate of Human Resources as Head of Clinical Change. Maria will be

working particularly closely with colleagues in Service Development and

Modernisation, Human Resources, Workforce Planning and clinical colleagues

in clinical areas, and will be working on the following portfolio:-

HR input in supporting the development & implementation of the

10 High Impact Changes across the Trust

Progressing the workforce planning/role development aspects of the

Strategic Redevelopment to support new models of care

Workforce Development aspects of the Integrated Service

Improvement Plan (ISIP).

Supporting clinical leadership development through the Trust's new

Leadership & Management Development package.

Maria is a Registered Nurse, having worked at the Royal Liverpool & Broadgreen University Hospitals NHS

Trust for 24 years, during which time she undertook several regional secondments around Clinical Leadership

development. More recently, Maria was employed as a Learning Co-ordinator with NHSU for 2 years,

covering the Greater Manchester health economy, promoting Learning and Development.

Maria is based in the Post Graduate Medical Centre and can be contacted on EXT 2719.

�

�

�

�

Sandra Shannon Assistant Director of

Operations for St Helens Hospital

has been appointed as

and took up post in November.

Sandra has extensive knowledge of the health service, having worked for

the NHS for many years. Her previous role of Deputy Director of Nursing

and Midwifery at the Liverpool Women's NHS Foundation Trust ensures

Sandra brings to our organisation a wealth of experience and skills.

Sandra has project managed the review of women's services and led the

transfer of maternity services from Aintree to the Liverpool Women's

Hospital, and developed midwifery led community ante natal services. Her

work was recognised by the Royal College of Nursing and the Trust

received an award for innovation and partnership working. Sandra has

presented her work not just at a local level, but nationally and

internationally.

St Helens Hospital New Manager



We don't simply pay people,

because paying people isn't simple

National Roll

Out of Agenda

of Change

(AfC)

Commences

Agenda for

Change

Assimilations

Hooray ! -

Process

Annual Pay

Award

Agenda for

Change work

commences

National

Payroll Week

Normal

Monthly

Payroll,

Expenses and

Pensions

New Pc's

arrive in

Department

On -Line

End of Year

Return

Submission

New Director

of Finance

Appointed

Pensions Data

Cleanse

Future&..

So to the

2006/7

Possible news

regarding NHS

Pensions

Review

Early payroll

closedown

and
Christmas Pay

Data

Cleansing in

preparation

for ESR

commences

Normal

Monthly

Payroll,

Expenses and

Pensions

Month 12

Payroll and

year end

Supplementary

payroll

Normal

Monthly

Payroll,

Expenses and

Pensions

Issue of

P60 's

Possible

Summer

Holidays!!

ESR Project

Implementation

commences

& and who

knows

what other

opportunities

await..

Normal

Monthly

Payroll,

Expenses and

Pensions

Normal

Monthly

Payroll,

Expenses and

Pensions

Normal

Monthly

Payroll,

Expenses and

Pensions

Normal

Monthly

Payroll,

Expenses and

Pensions

Normal

Monthly

Payroll,

Expenses and

Pensions

Normal

Monthly

Payroll,

Expenses and

Pensions

Normal

Monthly

Payroll,

Expenses and

Pensions

Normal

Monthly

Payroll,

Expenses and

Pensions

Normal

Monthly

Payroll,

Expenses and

Pensions

Agenda for

Change

Assimilations

Agenda for

Change

Assimilations

Agenda for

Change

Assimilations

Agenda for

Change

Assimilations

Agenda for

Change

Assimilations

Agenda for

Change

Assimilations

Agenda for

Change

Assimilations

Possible

Summer

Holidays!!

Possible

Summer

Holidays!!

Issue of

P60 's

Early payroll

closedown

and
Christmas Pay

New P&SS

Manager

appointed

Pension

Consultation

Roadshows

Month 12

Payroll and

year end

Supplementary

payroll

End of Year

Inland

Revenue

Returns Issue P11D's

Start to

consider ESR

October November January February March April May June July August September

December

Pension

Consultation

Roadshows

….and lets not forget the normal day job of processing payroll, expenses and

pensions for approximately 11,000 staff each month!!!

Spot light on

A Year In Payroll!

The Pay and Staff Services Department are responsible for the processing, administration and payment

of salaries, expenses and pensions the Pay & Staff Services Department based at

Whiston Hospital have experienced a very busy year as described below.

Oh what a year that was!

2004 / 2005 has been an extremely busy year within Pay & Staff Services and the

department has seen many changes throughout this period. Whilst any year in

payroll is always busy, this past year has seen the following:

Departmental Restructure

New Director of Finance

Implementation of Agenda for Change

Appointment of new staff to the team

�

�

�

�

Pay & Staff Services Department

�

�

�

On Line PAYE Registration

NHS Pension Scheme Review / Consultation

Preparation for ESR Project

6

Human Resources Department

Wins National Award



NHS Pensions Review

PAYE On-Line

Electronic Staff Record

And so to the Future....

January March saw us undertaking a series of
Staff Awareness sessions in support of the
Consultation Exercise regarding the review of
the NHS Pension Scheme. A total of 30

sessions were held throughout January and
February both day and night. The Consultation

culminated in the production of a formal
submission to the Pensions Agency incorporating
staff views and comments regarding the proposed
scheme changes. The feedback from the
consultation exercise is expected any time now and
when released staff will be advised of the outcome

As part of the HM Revenue & Custom's initiative to
promote use of electronic media for tax returns etc,
the Trust was required to submit its P35 End of
Year Return "On-Line". It was with some trepidation
that the "button was pressed" to submit the return
but this was achieved successfully and now the
department is investigating the potential to receive
tax code changes and other information via this
method subject of course to appropriate security
measures.

Just when you thought it was safe along comes
another major initiative. ESR is the integrated
payroll, HR, training system solution designed for
the NHS and will affect all staff. As a Wave 7
organisation we are due to "go live" on ESR in April
2007. However, before this can be achieved we
have a significant amount of work to do. Early
preparatory work is being planned and payroll will
play a major part in this important project which
will see the implementation of a system designed
for the 21 century. More details to follow.

As payroll professionals say "We are only as good as
the last payslip produced". So here's to the next 12
months and the challenges that present
themselves.

st

Agenda for Change
Described as the "most fundamental
change to NHS payroll since 1948",
Agenda for Change (AfC) has had a
major impact upon all staff over the
past 12 months. From fragile beginnings
in December 2004, the Pay & Staff Services
(P&SS) team have worked with colleagues from across
the Trust in order to achieve this important reform of
pay structures and procedures. The processing of some
4200 assimilations and associated arrears calculations
in recent months has necessitated many long hours of
extra work. In addition, the team have had to deal with
a new and sometimes difficult set of transitional
regulations as AfC is new to us all. Rob Simonds, Pay &
Staff Services Manager said: "I am very proud of the
P&SS team and of all the hard work they have put in
over the past 12 months. I consider that it is important
to recognise the additional effort that has been
required to achieve both the normal day job and the
additional tasks required this year. I am also grateful to
our colleagues in Workforce Planning, HR, the AfC
office and throughout the Trust".

Alistair Mulvey (front left) pictured with RobSimonds (front right) and Pay & Staff Servicesteam.

The word "salary" was first established by the Romans

and derived from the Latin "salarius" meaning salt money

or allowance.

By the year 1529 the expression "Payday" was widely

used (even if you were paid in Groats)

Income Tax was first introduced in 1798 by William Pitt

(The Younger) to raise money for the War against France.

If all the payslips produced by the department in one

year were laid end to end they would stretch from

Whiston Hospital to Lime Street Station.

The NHS Pension Scheme is the largest single

occupational pension scheme in Europe

Fascinating Payroll Facts:

7
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September marked the official

opening of the Kings Court

Garden, (courtyard adjacent to

the Burns and Plastics Unit). This

saw the completion of what has

been a two year project to re-

design the existing area into a

therapeutic area of relaxation for

patients, visitors and staff.

The project was funded by a

major King Funds charitable

grants as part of their Enhancing

the Healing Environment

schemes launched by HRH The Prince of Wales. As you can see from the photo above the garden looks fantastic and

is the result of the hard work of the project team (Tina Cavendish, Geoff Hunter, David Simpson, Jackie Woodacre

and Joanne Gannon).

The garden has a number of beautiful features including local artwork, coloured glass sculptures and a variety of

different plants and shrubs all of which can be enjoyed from the comfortable seating area.

It's a great place to spend some time and relax away from the pressures of the hospital and will hopefully be used

well and enjoyed by everyone that visits.

Official Opening of the

Kings Court Garden

Daniel Annoot has been

appointed as Media/PR/

Communications Admin

Assistant, working with

Judith Marsland. Daniel

took up post in November. Prior to joining

the Trust, Daniel worked on the Japan

Exchange and Teaching (JET) Programme,

teaching English in western Japan. He has

also worked for Merseyside Police. Daniel is

originally from Whitstable, Kent, and came

to the Northwest to study for his degree at

Liverpool John Moores University. Daniel said

"This is en exciting time for the Trust, and

I am looking forward to being a part of

the team here and facing all of the

challenges ahead." Congratulations!

Congratulations to the

new Mr and Mrs Sumner!

We wish Janet and James a long,
happy and healthy future together.

New Media/PR

Appointment
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Prizes can only be issued to lottery participants who have paid all due contributions. In the case of deductions not being made
from your pay, please contact the Finance Department on Extension 1121.
Your Payslip should show a separate deduction described as LOTTERY and the amount deducted. (£1 for each number).

AUGUST
£1,500 P Pierce ODP Main Theatre Whiston
£500 J L York Seddon Suite St Helens
£100 C E Harris Anaesthetics Whiston
£50 D W Davey AED Whiston
£25 K Oldfield X-Ray Whiston
£25 J L Callander TCI Office Whiston

SEPTEMBER
£1,500 B Williams Recovery Theatre Whiston
£500 S C Henderson Pharmacy Whiston
£100 D Bridge HDU/ICU Whiston
£50 J Davies Project Offices Whiston
£25 J Hill Kurtz Ward, St Helens
£25 P Coates General Services St Helens

OCTOBER
£1,500 J Stott X-ray Whiston
£500 S M Forshaw AED Whiston
£100 L M Sankey Ward G4 Whiston
£50 R M Grayson X-Ray, Whiston
£25 F P Caldwell Executive Offices, Whiston
£25 S Mcdonald Rennie Eye St Helens

Next Draw:
21st December TRUST

RESULTS

Congratulations to Jackie who has won the
prize for travelling the furthest with her copy
of News 'n' Views. She enjoyed a summer
break in the Cayman Islands.

Well done Jackie, we hope you had a
fantastic holiday!

Holiday Travel Picture

Competition Winner

How far
will you Go!

Jackie Bruce -
Palliative Care Co-Ordinator

DECEMBER
£1,500 Mrs B Cox X-Ray Dept, St Helens
£500 Mrs J Doddridge Telephonist, Whiston
£100 Mrs L Orjiekwe Delivery Suite, Whiston
£50 Mrs Shaw-Binns Kurtz Ward, St Helens
£25 Mrs L Kelly HDU, Whiston
£25 Mr H Marsh Porters, Whiston

Jackie (pictured)
with her prize -
a leather briefcase
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Staff Satisfaction Survey Results 2004

11

�

�

�

�

�

�

Work Life Balance

Performance Appraisal

Health and Safety

Communication and Staff Involvement

Harassment, Bullying and Violence

Training and Development

The National Health Staff Survey for 2004 was carried out by Quality Health
Consultants using a random sample of our 850 staff. Your contributions and
honesty in responding to the survey have helped the Trust to ensure that we
can all benefit from work life balance improvements

What did we measure? 6 Key Factors

Health and Safety
What did you say?
�

�

�

�

Most staff have received training in the last
year significantly more than in other Trusts

Staff knew how to report errors (96%)

Awareness of Occupational Health Service at
work very high (99%)

Awareness of counselling service high 87%

What are we doing?
�

�

�

�

�

Appointment of new Health and
Safety Advisor

Training content reviewed annually
to meet requirements

Implementation of new Statutory
and Mandatory Training Policy

Appointment of a second Moving
and Handling Co-ordinator has
increased training resulting in
more staff contacting team for
assistance with complex problems

Successful Rehabilitation Back to
Work Scheme

Ensuring the workplace is

supportive and safe

Key Action Points

What did you say?

�

�

�

�

�

�

�

�

Most said the Trust was committed to equal opportunities

Good team working scores on clear objectives and working with others

Most satisfied with support from work colleagues

IPR's useful in improving their work, most agreed clear objectives during
their IPR

Substantial levels of training ongoing

Most satisfied with responsibility and use of their abilities

Most knew how to report incidents of violence with a good awareness
of how to report errors, near misses etc

Most could talk to their ma most had it
granted

nager about flexi working and

Your opinions makes a difference

�

�

�

�

�

�

�

�

�

�

�

�

Publicise the results to staff

Prepare for 2005 survey

Assess staffing levels in key areas
in order to minimise time
pressures and stress

Increase awareness of childcare
support

Prioritise the issues of stress at
work and analyse ways in which
such issues can be addressed
and overcome - work ongoing

Continue to communicate the
Trust’s strategic vision for the
future

Enhance communication
regarding key messages

upwards and downwards

Improve awareness on reporting
violence, harassment and
bullying -recognised and
ongoing

Increase awareness of job
flexibility policies - ongoing

Further improve coverage of IPRs
and PDPs and ensure training of
Appraisers - ongoing

Assess need for further moving
and handling and Health and
Safety training - ongoing

Improve awareness of Trust
policies and practice - ongoing

We have listened and acted

Performance Appraisal
What are we doing?
�

�

�

�

�

New Management structure in
place

Review of the appraisal process
and supporting systems

Appraisal training in line with AFC
and KSFTraining

Improving numbers of staff having
appraisal

Continuous assessment of how
appraisals are conducted

Supporting Staff Development

What did you say?
�

�

�

�

Most staff found IPR’s useful in improving
their work

Increased appraisals in the last twelve months

A clear majority of staff who had a PDP felt
supported by their Line Manager

Most staff conducting appraisal had received
up to date training

Communication and Staff Involvement
What are we doing?
�

�

�

�

�

�

�

�

�

Executive visits ongoing

Team Brief summary including

Trust Board business

Trust News ‘n’ Views magazine

New format for AGM

AFC, KSF,IWL,PFI have provided
opportunities to develop and improve
communication and partnership working
with staff

Trust wide computer upgrade system
program ongoing

Review of HR Services and appointment of
additional personnel

Communication Strategy in DRAFT

�

�

�

In NHS surveys, communication is
most often rated top priority for
improvement by staff, in two ways.

Top down, bottom up
communication of information

Communication essential for good
patient care

Appropriate information and

feeling valued

Harassment, Bullying and Violence
What did you say?
�

�

�

Most staff knew how to report
incidents of violence, harassment or
abuse

A good awareness of how to report
errors and near misses

Some staff not aware of action taken
by the Trust

Staff treated with dignity

and respect

Training and Development
What did you say?
� A large proportion of staff received teaching

instruction or supervised study and their line
manager supported them in accessing
learning and development

Staff happy with Mandatory training but felt
that sometimes additional training was
difficult to access

�

What are we doing?
�

�

�

�

�

�

�

�

Training provided on all sites at
various times

Development of e-learning
resources

ECDL in a variety of formats

New Clinical Skills Laboratory

Improving take up of NVQ’s and
Learning Accounts

Customer care programs

New study leave policy to ensure
support for learning and
development

Ongoing work with KSF outlines

Recognising and Supporting

Staff Development

What did you say?
Most staff said the Trust was committed to
equal opportunities

Most staff are happy to approach
their manager to discuss flexible
working options

Lack of awareness nationally
regarding both childcare and carers
provision

Most staff worked in a team and had
clear team objectives

�

�

�

What are we doing?
�

�

�

�

Appointment of new HR Manager to
promote Equality and Diversity

Widespread evidence of successful flexible
working arrangements. Policy and
Guidelines under revision

Increasing awareness of Working Family
Advisor role via new card and poster
campaign, events, roadshows and Team
Brief sessions

A to Z of Carers, Childcare and Family
Friendly Staff Benefits

Achievement of IWL Practice Plus

Worklife Balance

What are we doing?
�

�

�

�

�

�

�

�

�

Revised H&B policy with further H&B contact
training

Counselling service via Occ/Health

Zero Tolerance Group includes police presence
working with staff in high risk areas and ZT Policy

Encouraging staff to report incidents

Police presence in AED weekends

Trust signed up to St Helens Hate Crime
Partnership

Review of security services

Blue lighting in public toilets

PRICE Training including e-learning on conflict
resolution

What did you say?

Communication rated top priority for
improvement

Health and Safety

Performance Appraisal

Communication and Staff Involvement

Harassment, Bullying and Violence

Training and Development Worklife Balance



The task to evaluate so many job

profiles across the whole of the Trust

and to meet the challenging time-

table for Agenda for Change has

been enormous. At the end of

September the Trust achieved the

95% target of the number of job

profile evaluations.

Anne-Marie Stretch Director of

Human Resources said "All of the

staff who have been involved in

the Agenda for Change job

matching process have worked

tirelessly to meet the target, to

achieve this milestone is a credit to

everybody who has been involved

thank you all for your hard work".

Agenda For Change
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Seven staff from the Trust attended a graduation

ceremony at St Helens College and were presented with

a certificate by Professor J Tarrant of Huddersfield

University, for successful completion of the LCCI

Executive Secretary Diploma. All staff felt that it was

extremely hard work, but enjoyed meeting other staff

from the Trust who they would not have met otherwise.

There was a lot to be gained from the Diploma and they

have been able to bring many new skills back to the

workplace. Well done to all!!

Graduates

Pictured left to right: Nikki Davies (HR), Julie Clarke (A&E),
Louise Nee (Exec Offices), Dawn Oates (Surgical Care),
Pam Ford, Janet Lines, Karen Finney (Unscheduled Care)

Pictured Left to Right: Tony Lockhart, Pauline Whitfield,Karen Ashton, Terrell Thompson, Zoe Richards and Sue Barrow.



The team provides a

service at Whiston Hospital

And can be contacted on

or 9am-4pm every day

5 - 7 day / 9am - 4 pm

EXT 2409

Bleep 1111

The
Critical Care Outreach

The Critical Care Outreach Service is a multidisciplinary

approach to the identification of patients at risk of

developing critical illness, and those patients recovering

from a period of critical illness, to enable early intervention

or transfer (if appropriate).

Outreach is a collaboration and partnership between the

critical care unit and other wards/departments to ensure a

continuation of care for patients regardless of location and

should enhance the skills and understanding of all staff in

the delivery of critical care.

The team is committed to a high standard of patient care

and improving standards through audit and development

and our philosophy is that of the national gold standard

set out by the intensive care society.

The team is available to offer advice on all matters relating

to critical care and are interested in sharing the skills they

have gained in this environment, they can offer advice on

equipment or procedures that are more commonly

associated with critical care (i.e. tracheostomies, central

lines etc.).

The buildings at St Helens and Knowsley Hospitals NHS Trust will become "smoke

free" as from 1st January 2006. This is part of a national programme to ensure all

NHS buildings are smoke free throughout next year.

The governments paper - Choosing Health: making healthier choices easier sets out the key

principles for supporting the public to make healthier and more informed choices in regards to their health.

Chief Executive Ann Marr said: A smoke-free policy across the hospitals is being introduced to protect and

improve the health of patients, visitors and staff. Smoking is one of the biggest contributing factors to cancer,

heart disease, stroke and respiratory diseases, we are trying to encourage patients to stop smoking and by

creating smoke free buildings this will care for everyone's health."

"Smoke Free" Trust
No Smoking in Hospital Buildings as from 1st January 2006

The Critical Care Outreach Team
Sarah Goulding (Outreach Sister), John Elmore

(Nurse Consultant), Sharon Cross (Outreach Sister)

and Lynn Crook (Nurse Clinician).
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Congratulations!

Service
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Throughout the year Mavis Wareham, Chairman, Ann Marr, Chief Executive,

Executives and Non-Executives have continued with their diary commitments to

visit as many wards and departments as possible across both hospital sites. This

unique initiative allows the members of the Trust Board to meet with all levels of

staff in their place of work, and provides them with the opportunity to see at first

hand the services we deliver to our patients. As well as the monthly TEAM VISITS,

a cross section of staff are invited every month to meet informally with the

Chairman, Chief Executive and members of the board to discuss over lunch the

challenges we face during our working day. Some of the points raised during the

TEAM VISITS and TEAM TALKS are:

Trust Board TEAM TALKS and TEAM VISITS

Smoking
Staff have asked for clarity regarding the smoking
policy for the Trust
The Trust announced in the interest of our staff, patients and
visitors the dining areas at both hospitals became smoke free
as from 1 September 2005 and the remaining Trust
buildings will be smoke free as from 1 January 2006

st

st

Agenda for Change
Staff have requested information about the Agenda
for Change process
Information has been shared by the Team in the Agenda for
Change Office, Managers, Team Brief, News'n'Views, and the
intranet

Car Parking
Staff have requested information on car parking
arrangements and if car parking charges will be
introduced
As the construction work has continued a notice board
dedicated to display information highlighting the car parking
areas has been made available, Information leaflets have
been circulated to all areas.
Car parking charges will be introduced in the future, staff will
be notified once a decision has been reached by the Trust
Board. Staff are to be reassured the charges will be of a
reasonable amount

St Helens Hospital Senior Management
Staff have asked if St Helens will have a Site Manager
appointed to provide leadership and support
Sandra Shannon Assistant Director of Operations St Helens
has been appointed and commenced in post in November
2005

Hospital Staff Awards Presentation Evening
The feedback from the evening has been very positive
and staff have requested another evening next year
A working group is already working on next years event
planned for Friday 12 May 2006

th

Staffing Resources
Staff have highlighted areas across the trust where
they felt were short staffed and have highlighted the
delay in replacing staff.
The Director of Nursing and Assistant Directors of
Operations, review the staffing levels very closely ensuring
adequate levels of staff are maintained. The manpower
panel continue to meet weekly to ensure requests for
replacement staff are managed effectively

Ann Marr, Chief Executive and
David Bradbury, Non-Executive,
meeting staff on the Wards

Alistair Mulvey,
Director of Finance,
meeting staff at a
TEAM TALKS Lunch
Meeting

Left to Right: Ann Marr,
Chief Executive and Elaine
Eades, Non- Executive,
meeting Nancy Chisholm
and Sue Charles from
Urology

Mavis Wareham,
Chairman,
meeting staff at a
TEAM TALKS
Lunch Meeting

Pandemic Flu
Staff asked for information on the differences
between 'ordinary' and pandemic flu
This can be found overleaf



'Ordinary' Pandemic flu

Occurs every year Occurs infrequently.

Occurs during the winter Occurs at any time of the year

Affects 10-15% of the population Affects around 25% or more of the population

For most people it is an unpleasant

life-threatening infection

but not It is a more serious infection for everyone

Most people recover within one or two weeks Some people will not recover even with medical treatment.

Due to the severity of illness, there is a greater risk of deathwithout requiring medical treatment

The very young, the very old and people with

chronic illness are most at risk of serious illness

People of every age may be at risk of serious illness

Vaccine is available in advance Vaccine will not be available in advance

Annual vaccination is recommended for those at The whole population will be vaccinated when vaccine

risk of serious illness becomes available

Antiviral drugs are available to treat those at Antiviral drugs are likely to be in limited supply and will be

special risk used to best effect according to how the disease develops
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Differences between Pandemic and Ordinary' Flu
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The Human Resources Department in partnership with TMP

Worldwide advertising agency have won a UK-wide award

for excellence in healthcare human resources management.

The successful recruitment campaign to attract Information

Technology staff to work at the Trust won the Best On-line /

Digital Advertisement Award in the effective recruitment

advertising category at an awards ceremony in London

recently.

The judges remarked how they were impressed by the way

the advertisement spoke to potential employees in their own

language, promoting the benefits of working for the NHS

which produced over 500 responses.

Chief Executive Ann Marr said: " I am delighted the hard work of

the Human Resources Department has been recognised

nationally with this award. This is a wonderful achievement and

richly deserved by the team. The Trust is committed to all it's

employees and this award together with the Improving Working

Lives Practice Plus standard recently achieved confirms the

support to all members of staff.

Carol Lancaster Human Resource Manager

(second right) receives the award from

celebrity Angela Rippon (right)

Very Well Done

to all of You!!!

Human Resources Department

Wins National Award

Human Resources Department

Wins National Award



16

STRATEGIC REDEVELO

The early works at Whiston and St Helens Hospitals

are nearing completion. This work has involved the

construction of the new multi-storey car park which

will provide 592 car park spaces and new buildings

operational from the new year, which will provide the

temporary accommodation for the administration

services and Therapy Unit to allow the building work

for the new hospitals to get underway.

Chief Executive Ann Marr (pictured 90ft high on the

top of the multi storey car park) said: "2006 will see

the main construction of the £350 million investment

starting on both sites. We are planning a 5 year

building programme at Whiston Hospital and 3 years

at St Helens Hospital, the result being modern state of

the art healthcare facilities." At Whiston Hospital a

brand new 7 floor building will provide emergency

and acute healthcare facilities:- a new accident and

emergency department, critical care unit, burns and

plastic surgery centre, modern operating theatre

suite, diagnostic services including X-ray and

pathology, and over 900 beds, with a separate

entrance to the new Women's and Children's Centre.

Whiston Hospital

Whiston Hospital

Main Entrance from Warrington Road

Whiston Hospital
View from Dragon Lane
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OPMENT PROGRAMME

New Building Names

At St Helens Hospital the new building will provide a

new diagnostic and treatment centre, a new day case

unit, and a new intermediate care unit with 120

beds.

St Helens Hospital

The construction of the new hospitals is already

providing many local employment opportunities, and

once complete there will be 500 further posts created

across the two hospital sites.

St Helens Hospital

Entrance to Intermediate Care Facilities

St Helens Hospital
Entrance to Treatment Centre

This is the temporary accommodation building close

to the WRVS tearoom/Cardio-respiratory department

Clinical Nurse Specialists

Corner House/ENT & Orthopaedic Secretaries

Executive Offices

General Office

Lilac Centre

Medical and Surgical Care Groups

Administration Services

Paediatrics Day Care Department

Physiotherapy Department

(Temporary Facilities Management) - opposite

Maternity Unit

Hotel Services

Maintenance Operations Centre

Medical Records Clinical Coding

Survey Section

On the North Site, beside the Creche

Dietetics

Health Records (TCI/Legal Section)

Human Resources Department

Infection Control

Social Services

Workforce Planning

Rowan House Larch House

Birch House

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

The temporary accommodation buildings on the Whiston Hospital site have been given new names! They are:
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Three doctors from the Trust recently travelled

to Pakistan to help with the relief efforts,

following the tragic earthquake that struck

the region. They were Mr Iftikhar Khan

(Consultant General Surgeon), Mr Ashraf

Memon (Locum Consultant Surgeon) and Mr

Irfan Kahn (Specialist Registrar, Plastic

Surgery).

The team established a trauma unit, in a 40

bed maternity hospital that accommodated

80 - 100 patients. Based near the epicentre of

the earthquake the medical squad took over

management of the site, and were dealing

with up to 250 patients per day. The team

also attended field hospitals funded by

various international aid organisations.

Pakistani Earthquake Relief Efforts

Mr Iftikhar Khan, Consultant Surgeon

A collapsed building in Muzaffarabad

Anyone who requires further information on how they can help,

please contact Mr Khan on earthquakehelp@aol.com

The earthquake was a terrible tragedy.

The official death toll is already over

80,000 and may run into hundreds of

thousands over the winter months.

There are similar numbers of injured

people, and currently almost 3 million

people are without shelter. UK groups

are looking into setting up long term

medical facilities in the region, as the

effects of this disaster will take many

years to overcome. Plastic and

orthopaedic surgeons and nurses,

wound care expertise and equipment

are needed for these facilities, and many

UK medical professionals are expected to

travel there on a regular basis.



Sunday 11.00 am
Christmas Day Mass

in the
Burns & Plastics
Dressing Clinic

(off G1 corridor)
Whiston

Monday 5.00 pm
Carol Service by candlelight

at Whiston Hospital Chapel

followed by

coffee & mince pies.

Monday 6.30pm
Carol singing around the

tree at Whiston (hopefully with

the and

for those with any energy left

we shall continue carol singing

on the wards.

Rainford Silver Band)

Please join us any time.

19th December

25th
December

19th December

Sunday 10.30 am
Christmas Day

Holy Communion
Seddon Suite,

St Helens

Saturday
10.30 am

Christmas Eve Mass
Seddon Suite,

St Helens.

25th
December

24th
December
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Invitation to join a group considering the design
for the new Sacred Space at Whiston

We are looking for anyone interested in working together NewHospitals on a

design for our new sacred space. We would like to include representatives of

all faiths, and those of no faith, recognising that potential users will come

from all groups with a whole range of needs and expectations. You may be

looking for a place of prayer, a place for worship, a place of sanctuary, a

place of quiet….. Come and have your say! This is an opportunity to

exercise your creative skills and to explore with others a vision for the future.

Contact Jayne Shepherd, Head of Spiritual Care, to register your interest.

Telephone ext 1657 or e mail: jayne.shepherd@sthkhealth.nhs.uk

Christmas Message

Events
Christmas



NewsNews
ViewsViews'n''n'?Did You Know? because one day you just might be on

Who wants to be a millionaire !!!!!

Next Issue - February 2006

Many thanks to everyone who has been involved in

producing this edition.The future of the newsletter

depends on the contributions of our readers.

If you would like to contribute a story or join the

editorial team, please contact Judith Marsland or

Daniel Annoot by email or phone - Ext 2505
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8th December 1980

12th December 1955

13th December 1577

14th December 1918

23rd December 1922

26th December 1898

John Lennon was shot dead in New York

Christopher Cockerell patented the first
Hovercraft

Francis Drake began his journey around
the world in the Golden Hind from
Plymouth

British women over 30 voted in a general
election for the first time

The BBC began daily broadcasts in Britain

Marie and Pierre Curie discovered Radium

On This Day....Thought
for theDay!

The Eiffel Tower in Paris weighs over 1000 elephants
"The sixth sick sheik's sixth sheep's sick" is said to be
the toughest tongue twister in the English
language
Every 5 seconds a computer gets infected with a
virus
If you count the number of times a cricket chirps in
one minute, divide by 2, add 9 and divide by 2
again, you would have the correct temperature in
degrees celcius. How do they know that ???

Grapes explode when you put them in the
microwave
Fish that live more than 800m below the ocean
surface do not have eyes
Hydrogen is an explosive gas, oxygen supports
combustion, yet when theseare combined it is
water which is used to put out fires
It is impossible to sneeze with your eyes open
"Stewardesses" is the longest word typed with only
the left hand

One should keep their words both soft
and tender, because tomorrow they

may have to eat them

Indecision is the key to flexibility

Somewhere, something incredible is
waiting to be known

S
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