Supporting carers at
St Helens and Knowsley
Teaching Hospitals NHS
Trust

Introduction
In our hospitals we are keen to work together with carers as partners and to
recognise their needs. When the person you care for comes into hospital, it is
natural that you may worry. The hospital staff will look after that person whilst they
are here however, you may choose to help with some parts of their care.
To help you carry on looking after the person you care for whilst they are in hospital
we will provide you with this Carers Passport. This will recognise your input as a
carer and also provide additional support.
To complete this Carers Passport please speak to the nurse looking after the
person you care for.
Further information can also be found in the document Guidance for the support of
Carers within St Helens and Knowsley Teaching Hospitals NHS Trust.
What does a Carers passport do?
A Carers Passport can:








Help us know who is a carer
Provide a shortcut to knowing what support is needed, without having to ask
lots of questions
Raise awareness of caring
Provide a clear offer of support
Recognise how important carers are in patient’s lives
Provide information to managers or key professionals
Help in ward discussions

Do you look after someone? Are you a carer?
A carer is someone who spends their time giving unpaid support to family or
friends. This could be caring for family, a partner or friend who is ill, frail, has
physical or mental health problems.
The role of a carer can include activities such as assisting at meal times, helping
people to the toilet, helping people to wash and dress or move around the home.
Carers may also shop, clean, cook, wash clothes, help with medication, look after
money and take people to appointments as well as providing company and
emotional support.
The rights of carers are central to the NHS Commitment to Carers and the Care Act
(2014). This means carers can get advice on what is available to help support both
themselves and the person they care for.

Support for carers
Caring for someone can be rewarding but also difficult and it is important that you
as a carer, receive the correct support. Carers centres provide a lot of services to
support you in your caring role. These include;









Information and advice
Holistic therapies
Benefits advice
Carer’s Emergency Card — this lets emergency services know that you are a
carer and will identify the people who would not be able to manage if you
were taken ill unexpectedly
Support to access education and employment
Counselling
Social groups

The contact details for Knowsley, St Helens and Halton Carers Centres are given
at the back of this leaflet.
If you live out of the local area go to: http:www.carersuk.org to find a carers centre
near you. Your local carers centre can help you to find services in your area.
Carers centres can also help you with a Carer’s Assessment. Details of Carer’s
Assessments are not shared and do not affect benefits. It is not necessary to have
an assessment completed to use the carers centres.
What is a Carer’s Assessment?
A Carer’s Assessment is an opportunity to give you as a carer a voice and find out
what support or services you may need. Someone from your local council or an
organisation the council works with, such as your local carers centre, will fill in the
assessment. The assessment will look at how your caring role affects your
physical and mental health, work, free time and relationships.
The assessment is usually face to face but is sometimes completed over the
phone or online. One of the outcomes from a Carer’s Assessment could be advice
on how to access a break from your caring role. Contact your local carers centre
or go to http:www.carers.org for more information.
Support from your GP
A caring role can sometimes have an effect on your own physical and mental
wellbeing. Letting your GP surgery know you are a carer will help the staff at the
practice to support you. As a carer you may be offered a flu vaccination or a
health check.

Our Carer Pledge
Carers as equal partners
We will make sure that the role you play as a carer is valued by all staff and that we
respect, listen to and understand carers and what they do. We will identify carers
as early as possible.
Supporting carers
We will let you know of your right to an assessment under the Care Act 2014 and
the Children & Families Act 2014 and give information about support and advice
services available to you. We know the importance of your needs being met and
will support you to have breaks away from the ward when you need them.
Young carers
We will make sure that we involve young carers and will work to support you and
recognise the valuable role you play in the health of our patients.
Sharing information
With consent, we will provide information that is timely, appropriate and accessible.
We will involve you in decision making while respecting the need for confidentiality.
Having a voice
We will make sure that carers have a voice in the planning and delivery of care and
that they are listened to and involved.
Discharge
We will include you appropriately in discharge planning and provide information
regarding care and medication.
John’s Campaign
The Trust is committed to John’s Campaign for carers of people with dementia. For
the right of people with dementia to be supported by their carers in hospital and the
possibility of carers staying overnight if this is what the carer would like to do,
noting that this is not a duty but a choice. The opportunity to stay overnight also
extends to all carers.
Caring at the end of life
The Trust is committed to supporting and promoting the involvement of those
people who are important to our patients to be close to them as they approach the
end of their life. This will enable carers and others to visit freely and to stay
overnight if they wish.

Carer Partnership Agreement
As the relative and/or carer of ___________________________Patient name/label
It has been agreed that :
Primary carer (name) _____________________________________________
Additional carer (name) ___________________________________________
Can (Delete as appropriate)







Visit outside of normal visiting times
Help with washing and dressing
Help with feeding
Be involved in team meeting discussions, and planning the discharge where appropriate,
about the person they care for
Provide support to the person they care for when having procedures/treatments in the
hospital
Stay with the person they care for during the day and/or night as wished

I will let staff know that I am entering or leaving the ward outside of normal visiting hours and I
understand that, at times, I may be asked to leave the ward or bay.
I agree that, if I am assisting with feeding, washing or mobilising that staff may work alongside
me to fulfil their clinical responsibility.
During your stay at St Helens and Knowsley Teaching Hospitals NHS Trust you will have access
to:




Staff discount in the Spice of Life Restaurant at both Whiston and St Helens Hospitals
Flexible visiting hours
Parking concessions: these are available to patients and visitors that are required to
regularly attend either hospital. A weekly pass costing £12 can be purchased. These
passes will have unlimited use for a full 7 day period.

You will also be offered:



Regular hot drinks
A camp bed if staying overnight as available

Has a Carers discount card been provided?

Y/N

Is there a Lasting Power of Attorney (LPA) agreement in place and has it been seen? Y/N
LPA enables you to make decisions on someone’s behalf and can relate to health and welfare or
property and financial affairs. Further information is available from the Office of the Public
Guardian https://www.gov.uk/government/organisations/office-of-the-public-guardian
Signed____________________________________________________(carer)
Authorised by______________________________________( Ward Manager/ nurse in charge)
Ward:

Date:

Please file a copy of this form in the patient’s nursing records

How can I make a comment, concern or complaint?
Tell us about your stay, no matter how big or small, we value your feedback.
You can do this in a number of different ways:In person:




Speak to staff on the ward and if there is a concern they will try and resolve the
problem straightaway
Ask to speak to the Ward Manager or Matron
If you would like to contact someone who is not directly involved in the care
you (or person you care for) receive then you can speak to the Patient Advice
and Liaison Service (PALS) based near Main Reception at Whiston Hospital

By telephone:
By telephoning the Ward Manager.
Alternatively, you can call the Patient Advice and Liaison Service on:
0151 430 1376
By Email:
pals@sthk.nhs.uk
Feedback
We welcome your feedback. We know we can not improve unless you share your
experiences with us.
Our patients can provide feedback via the Friends and Family Test at any time
during their stay or following their discharge.
This survey is available in a range of formats – including online, text message,
interactive voicemail message or, you can ask a member of staff for a postcard and
once completed, post in the post box within the ward.
Relatives or carers are encouraged to help patients if they are unable to complete
the survey themselves.

Further Sources of Information
Carer Centres

Citizens Advice Centres

Halton Carers Centre
Tel: 01928 580182
http://www.haltoncarers.co.uk/

Halton:
Tel: 0344 477 2121

St Helens Carers Centre
Tel: 01744 675 615
http://www.sthelenscarers.org.uk

Knowsley
Tel: 0300 330 9008

Knowsley Carers Centre
Tel: 0151 549 1412
http://www.knowsleycarers.co.uk/

St Helens
Tel: 0344 826 9694

Your local carers centre will be able to
provide you with further information
and support.
Age UK
Mid Mersey includes Knowsley ,Halton
and St Helens Tel: 01744 752644
Alzheimer’s Society
Knowsley Tel: 0151 426 4433
Warrington, Cheshire North and St
Helens
Tel: 0151 420 8010
Carers UK
Tel: 0808 808 7777
Macmillan Cancer Support
Tel: 0808 808 00 00
National Dementia Helpline
Tel: 0300 222 1122
NHS 111
If you have an urgent medical problem
and you’re not sure what to do NHS 111
can help.

Healthwatch
Halton:
Tel: 0300 777 6543
St Helens
Tel: 0300 111 0007
Knowsley
Tel:0151 449 3954

Social Services
Halton
Tel: 0303 333 4300
St Helens
Contact Cares Tel: 01744 676767
Knowsley Social Services
Tel: 0151 443 2600

Find your nearest Carers Trust Network Partner for local support for carers by
using the Find your local service facility at www.carers.org (any time) or calling
0300 772 9600 (Mon–Fri, 9am–5pm).

John’s Campaign: for the right to stay with people with dementia in hospital
If you would like this information in another format or language please contact:
Cheryl Farmer
Patient Inclusion and Experience Lead
Tel: 0151 430 1042
Email Cheryl.Farmer@sthk.nhs.uk

For further information, please contact the Patient Experience Team:
Patient Experience Manager
Tel: 0151 290 4147
Quality Matron: Patient Experience
Tel: 0151 430 1226

