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Ref no:    
From:   
Date:     
Subject:   
 

 
 
 

 

Human Resources 

1.       The name of the business system your Human recourses department  

Use? 

ESR 

2.       The name of the supplier of this system? 

IBM 

3.       The procurement method that was used to obtain this system i.e. what 
framework? 

Nationally procured via the DH 

4.       The current contract status and procurement intentions, are you in 
procurement or have you already procured? 

Not known as this is a national process  

5.       Your current contract start date? 

Not known as this is a national process  

 

6.       Your current end data? 

Not known as this is a national process  
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7.       Are you looking to renew this system? 

Not to the best of our knowledge  

8.       The total contract Value? 

Not known as this is a national process  

 

9.       Do you have mobile access to this system yes or no 

Yes  

10.   The name and email address of your Director of Human Resources? 

Anne-Marie.Stretch@sthk.nhs.uk 

 

Finance 

1.       The name of the business system your Finance department use? 

Oracle R12 

 

2.       The name of the supplier of this system? 

NHS Shared Business Services 

3.       The procurement method that was used to obtain this system i.e. what 
framework? 

National Framework Agreement 

4.       The current contract status and procurement intentions, are you in 
procurement or have you already procured? 

Seeking long term deal in partnership with local NHS organisations. 

5.       Your current contract start date? 

1st April 2012 

6.       Your current end data? 
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31 March 2018 

7.       Are you looking to renew this system? 

Yes 

8.       The total contract Value? 

Commercial in Confidence 

9.       Do you have mobile access to this system yes or no 

Not currently on mobile devices but can be used with VPN. 

10.   The name and email address of your Director of Finance? 

Nik Khashu – Nikhil.khashu@sthk.nhs.uk 

Payroll 

1. The name of the business system your Payroll department use? 

SBS is used by both Finance and Payroll – please see above. 

2.       The name of the supplier of this system? 

3.       The procurement method that was used to obtain this system i.e. what 
framework? 

4.       The current contract status and procurement intentions, are you in 
procurement or have you already procured? 

5.       Your current contract start date? 

6.       Your current end data? 

7.       Are you looking to renew this system? 

8.       The total contract Value? 

9.       Do you have mobile access to this system yes or no? 

 
In response the request is relation to the main business system used within 
each department for example: 
 
Finance - Capita IB Solutions, Unit 4, Oracle 
HR - ESR, Trac Systems 
Payroll - NHS SBS, ESR 
 


