Ref no:
From:
Date:
Subject:

660140217
Commercial
14/02/17
ST. HELENS AND KNOWSLEY HOSPITALS TRUST catering services

REQUEST
Please can you provide me with the organisation’s existing contracts relating
to the ST. HELENS AND KNOWSLEY HOSPITALS TRUST catering
services?
Please provide me with the trusts primary/main contracts for catering services
that are above £1,000.00.
1. Are the catering services provided at your trust managed ‘in house’ or
outsourced to a third party provider? If the organisation has a fully managed
contract please state “Managed”.
2. Who is the supplier for this contract? Please can you provide me with the
contract information for each individual supplier?
3. What is the contract duration? Please also provide me with any extensions
that maybe offered to the supplier.
4. What is the contract expiry date? Please at least provide me with the month
and year.
5. When will this contract be reviewed? Please at least provide me with the
month and
year.
6. Can you please provide me with the total number of sites the contract
covers? An estimate will also be acceptable.
7. What services are provided under this contract? A brief description will be
acceptable.
8. Who is the main contact from within the organisation responsible for
reviewing this contract? Can you please provide me with their full name,
actual job title, contact number and direct email address?
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9. Who is the manufacturer and supplier of the trusts patient meals?
10. Notes: If the contract information provided is going to be expiring within
the next 3 months it would be helpful to know if you’re going to renew or are
planning to go to tender for a new contract for this particular service.

RESPONSE

1.

The catering services are outsourced to a third party provider

2.

The supplier for this contract is New Hospitals (St Helens & Knowsley)
Ltd. They currently subcontract the catering service to Medirest, part of
the Compass Group.

3.

Catering services are included in the PFI Contract which covers all Soft
FM Services and runs through to August 2047. The subcontract for the
supply of the complete package of Soft FM Services is subject to review
every five years. The next review is for completion by June 2018.

4.

Please see 3 above.

5.

Please see 3 above.

6.

Two Hospital sites.

7.

Patient meals and related services, restaurant outlets, vending and
hospitality provision.

8.

The main lead from the Trust liaising with New Hospitals (St Helens &
Knowsley) Ltd in their review of the contract is Dyan Clegg, Head of PFI
and Facilities Management. Tel: 01514301912; Email:
dyan.clegg&sthk.nhs.uk.
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9.

Medirest.

10.

Please see 3 above.
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